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GUIDING PRINCIPLES
AT VERTO, THE FOLLOWING PRINCIPLES GUIDE OUR WORK, BEHAVIOURS AND DECISION MAKING:

Our people 
We invest in our people, their environment and the promotion of a learning culture

Community benefit 
We assist individuals in need, promoting their social and economic inclusion

Integrity 
We act honestly and ethically, and are accountable for our actions

Financial viability 
We maintain a mix of programs which ensure the financial sustainability of the organisation

Capability 
We continuously strive to enhance our service delivery

Partnerships 
We foster productive, respectful relationships that contribute to realising our purpose

Resources 
We use resources sustainably

Innovation and research 
We innovate and use research to inform our decisions

Diversity 
We value and promote diversity
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WE ARE COMMITTED 
TO BUILDING STRONG 
COMMUNITIES 
THROUGH THE 
PROVISION 
OF TRAINING, 
EMPLOYMENT AND 
COMMUNITY SERVICES

VERTO is an award-winning not-for-profit organisation assisting 
businesses and individuals with all their employment and 
training needs. Our mission is to positively impact the lives of 
individuals and communities. Our exemplary customer service 
over 30 years is built around an ethical approach.

OUR VISION

To be the lead provider of services which contribute to the 
economic health and well-being of individuals in need in the 
community.

OUR PURPOSE

We are committed to assisting individuals in need through the 
provision of apprenticeship, community support, employment 
and training services.

How we contribute

•  We address social and economic disadvantage by 
offering specialist support for people who are long-term 
unemployed, have a disability, have low skills, or are 
geographically isolated

•  We provide practical, targeted assistance for individuals, 
businesses and industry

•  We provide lifelong learning opportunities that are 
accessible and relevant to current and future workforces

Annual Report 2017 - 2018 4
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IT IS OUR FIRM 

INTENTION TO 

BECOME THE 

STANDARD BY WHICH 

OTHERS MEASURE 

THEIR SUCCESS

As we come to the end of the 2018 financial year, I’m pleased 
to report that it has been a successful one on so many levels. 
It’s all the more rewarding when one considers where we have 
come from in recent years and takes stock of the opportunities 
which now lay before us.

To truly appreciate what it is we have achieved, we cannot 
lose sight of what it is we have overcome. As I reflect on our 
journey over the last 4-5 years as the business navigated 
significant challenges, which at times seemed insurmountable, 
I am reminded of a quote by the late Ray Anderson. He said, 
“…there is no more strategic issue for a company, or any 
organisation, than its ultimate purpose. For those who think 
business exists to make a profit, I suggest they think again. 
Business makes a profit to exist. Surely, it must exist for some 
higher, nobler purpose than that.”

Our purpose is the transformation of individuals, especially 
those in need, within the communities we serve. It is 
transformation that comes about through personal growth, 
education, employment and opportunity. It is contained in our 
name. It is embedded in our DNA. It guides our long-term 
strategy and our day-to-day operations. Most importantly, it’s 
our commitment to the individuals and communities we serve 

that is evidenced in our achievements. 

In 2017, we reported a modest surplus after four consecutive 
years of loss. In 2018, we consolidated that turnaround with 
a strong operating result. What is most pleasing is that, whilst 
there are some standout outcomes within the business, every 
single service area is reporting a materially improved operating 
result, year on year. This achievement is crucially important 
to VERTO as it underpins our ability to expand our benevolent 
activities into new communities. This result speaks to the 
underlying strength of VERTO’s business model. 

However, to suggest the outcomes achieved in the last 12 
months are a result of the activities of that period alone would 
be inaccurate. For some areas we are only now realising the 
effort and impact of the last several years of dedicated focus on 
improving our services. We have stayed the course and reaped 
the reward.

During the year, the Board of Directors and the Management 
Team came together to map out the strategic direction for 
the business over the next three years. Acknowledging the 
dynamic and constantly changing environment within which 
VERTO operates and to best meet the needs of the individuals, 
communities and stakeholders we serve, it was determined the 
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business would build its strategic focus around four core 
pillars (highlighted above). It is our firm intention to become 
the standard by which others measure their success. Work 
is already underway across each of these four strategic 
pillars.

VERTO now has a presence in over 40 locations across NSW 
and interstate, delivering an expanded range of services 
including those focused on our most disadvantaged, and we 
expect that number to grow. However, despite the growth 
and expansion over the years, the heart of our business 
remains firmly planted in the Central West of NSW. For 
this reason, and to support the strategic objectives of the 
organisation, the Board decided during 2018, to realign 
some of its assets to better serve our business into the 
future, with the sale of our premises in Orange and the 
purchase of our head office in Bathurst. 

The idea for a building in Orange was first conceived in 
2005. A site was selected and purchased by December 
2005 and a purpose-built office constructed and occupied 
by Central West Community College (VERTO) in June 2006. 
Twelve years later the Orange building was sold, and the 
proceeds used to purchase the Head Office in Bathurst. 
That story began in 2009. With the assistance of grant 
monies secured under the Federal Government’s ‘Building 
the Education Revolution’ program, an agreement was 
entered into to fit-out and lease the premises in Howick 
Street, Bathurst.

Both the Orange and Bathurst decisions provide tangible 
examples of long-term strategic vision supporting the 
business well into the future.

It continues to be a privilege to lead this VERTO Board. 
Each of the Directors remains deeply committed to 
the organisation and its purpose - the individuals and 

communities VERTO serves. Each invests significant 
amounts of time to the betterment of the business, 
and as VERTO becomes increasingly more complex, 
it is reassuring to know this team possesses the 
commercial acumen, organisational experience, and 
technical skillsets to navigate the challenges ahead. I 
thank each of them for their service over this last 12 
months.  

Finally, to those who make all of this possible, our 
people. On behalf of the Board I would like to extend 
both our thanks and congratulations to our CEO, Ron 
Maxwell, his management, and all of the team who 
have worked so hard over the last 12 months to serve 
our clients with excellence. 

One of the great highlights as a Director is to meet our 
people. As I have engaged with them, one of the most 
extraordinary things I have learnt about them is, for 
the most part, they don’t do what they do for VERTO. 
They do what they do for our clients, and that’s at the 
heart of our success.

THREE-YEAR STRATEGIC VISION

Expansion: expand our offering across geographies and aligned program areas

Development: embrace innovation to develop new offerings and markets

Acquisition: seek to strategically acquire business aligned to our purpose

Enhancement: enhance existing services to best meet the needs of individuals and stakeholders

ANDREW ABEL
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This annual report is all about review, 
focusing on events of the past year. As 
we close off another Financial Year (FY), I 

start this report where I finished last year. I 
concluded last year’s CEO report with a quote 

from William Hague, ‘There’s only one growth 
strategy; work hard’. Given our results, work hard we did. We 
were able to make a significant impact in people’s lives over the 
past 12 months, delivering one of our most successful periods 
in recent memory.

Our year in review is quite expansive; we achieved a great deal 
over a 12-month period and I will provide a summary in an 
attempt to do justice to the successes of 2017/18.

We launched into FY facing a very busy period; firstly, our 
Disability Employment Services (DES) contract came up for 
tender and, after an assessment of the requirements and 
opportunities for VERTO, we decided it was the time to drive 
growth. In a great result for our business, we were successful 
in every Employment Service Area (ESA) in which we tendered 
a response. We were able to extend our services on the NSW 
North Coast while retaining our current areas of coverage, in 
no small part due to our high performance in delivering our 
existing ESAs. Our DES clients face significant disadvantage 
and VERTO has been particularly successful placing people 
with disabilities into employment; this is reflected in our star 
rating and an offer for an Invitation to Treat, rather than having 
to tender for our existing business.

At the same time, our RTO was due for re-registration with 
the national regulator, the Australian Skills Quality Authority 
(ASQA). For VERTO, this turned out to be very successful as 
our RTO and compliance teams received a seven-year re-

registration without requiring an audit, due to the high-quality 
training and compliance delivered by our team. The majority of 
our trainees are receiving government benefits, so we know our 
services greatly improve the prospects of those in most need 
within our communities. 

Our tender successes continued in Employment Services (ES) 
with VERTO winning two Employment Regions (Central West 
and North Coast NSW) for the ParentsNext program. Under 
ParentsNext, we are able to assist parent’s re-entering the 
work force with a specially designed and individually tailored 
program. This enables VERTO to better assist parents in an 
appropriate environment that caters for their children, rather 
than servicing their needs in a more generalist scenario. 

Our success didn’t stop there; VERTO was one of only 
two providers in NSW to be awarded the Career Transition 
Assistance (CTA) program, to be run in the Central West. 
This Federal Government pilot program provides specialised 
assistance for mature aged participants to transition into a new 
career and will play an important part in changing their lives in 
the process. Thanks must go to the tender teams for their hard 
work, as well as the implementation teams for their dedication 
in bringing these services to market.

Our Apprenticeship (AASN) team saw much success over 
the FY, onboarding a number of national employers while 
continuing to provide a quality service to our smaller clients. 
The team achieved outstanding results during our external 
monitoring audits, which demonstrates the quality work 
delivered. I would also like to acknowledge the work of our 
subcontractor partner, Hunter Valley Training Company (HVTC), 
over the past year. It will be a busy year ahead for the AASN 
business as they work with our tender team to continue our 
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the best way to change 
someone’s life is to help him 
or her into employment

success, with the AASN tender due in late 2018. 

The work of our Community Services (CS) team is 
another success story for VERTO, a great example of a 
team who drive hard to deliver outcomes for our most 
disadvantaged clients. The Tenants’ Advice and Advocacy 
Program assisted over 3,000 clients this year. These 
clients are amongst our most vulnerable, often living in 
social housing and dealing with long-term unemployment. 
Additionally, our Indigenous programs achieved 
significant results, positively impacting the lives of many 
school children and jobseekers.

The Employment Services (ES) team really delivered 
in the last FY, congratulations go to them for their 
perseverance in placing people into work. It is often 
commented upon that the best way to change someone’s 
life is to help him or her into employment, and that’s 
something I’d wholeheartedly agree with. 

Supporting the ES team and all the service areas is the 
Compliance hub, which has done an outstanding job 
ensuring VERTO’s program compliance throughout the 
year. This is reflected in the 95.27 compliance indicator 
score that we achieved, along with the excellent results I 
have already outlined above.      

Over the year, we farewelled a number of key team 
members, including Natalie Turmine and Claire Stone. We 
also welcomed Brittany Jack as our new Chief Operating 
Officer and Pam Hunter as our Community Services 
Manager. I would like to take this opportunity to thank 
our management team for their dedication and support 
over the year. Additionally, I thank Andrew Abel, our 
Board President, and our dedicated Board of Directors for 
the time they invest in VERTO and the governance they 
provide. 

Lastly, and by no means least, I thank our dedicated 
staff across the entire VERTO organisation. Without their 
dedication and consistent hard work we would not have 
achieved the results we did. Our entire team is capable 
and passionate about what they do and it’s at the core 
of what makes our organisation great. I look forward to 
working with you all in the year ahead in delivering further 
growth and success.

RON MAXWELL



Our 17/18 FY started with VERTO receiving a one-year 
extension to our Australian Apprentices Support Network 
(AASN) contract. This was significant for VERTO: We have now 
entered into a fourth contract year for AASN (administered by 

the Federal Government Department of Education and Training). 
The extension has provided VERTO with  opportunities to expand 

throughout Victoria, Tasmania, Western Australia, and Queensland and 
become a truly national provider of AASN services. This is strategically important 
for VERTO as the success of our AASN program underpins our ability to deliver 
benevolent services throughout our expanding footprint. 

2017/18 saw over 11,000 commencements and 10,500 contact visits/phone calls 
from the AASN team, a great result for both our team and our clients. We also 
transacted 32,000 claims to employers and apprentices, which is a core part of the 
value we provide our employers. CareerGate continues to be an important part of 
the AASN business, with over 3,500 aspiring apprentices assessed and close to 800 
apprenticeship/pre-apprenticeship vacancies received. 

Many of our apprentices will have specific challenges that affect their ability to 
complete an apprenticeship. This year our team assisted over 2,500 apprentices with 
TAFE, bullying at work support, counselling, and linking with other organisations such 
as Headspace, to ensure they have the necessary ongoing support to complete their 
certifications.

APPRENTICESHIP SERVICES

Annual Report 2017 - 2018 10
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At the time of writing, it has been announced that the tender 
process for renewing our AASN contract will be launched in late 
2018, with the newly awarded contract to commence in July 2019.  
We are confident of securing a renewal of our AASN contract, 
giving VERTO the ability to continue offering services to vocational 
stakeholders for the foreseeable future.

Northern Rivers and Mid Coast TAFE WorldSkills competitors 2018

Successful VERTO Apprentice, Ashley Rapley

OTHER ACHIEVEMENTS FOR 2017/18 INCLUDE:

•  VERTO Becoming the first AASN provider to go 
‘paperless’, transitioning all registrations to electronic;

•  Scoring 99.75 in our final quality audit for the 2017/18 FY, 
well above state and national benchmarks;

•  Providing services to new regional areas including Mildura 
(VIC), Launceston (TAS), Cairns (QLD), expanding 
VERTO’s footprint to a national level;

•  Expanding our team to include Vocational Engagement 
Coordinators and a state-based Business Development 
Manager;

•  Continuing our sponsorship and support for the State 
Training Services awards throughout NSW.



This FY was a year of renewed focus on 
efficiency, compliance, and growing our 
Training Services team. 

VERTO delivered Community Services 
Obligation funded courses to 2068 students 

this FY; our best result ever. This program 
targets people experiencing disadvantage and/or students in 
regional areas, helping them to access a pathway into VET 
qualifications that will improve their skills and employability. 
We also delivered an increase (37% year-on-year growth) in 
Smart and Skilled qualifications, helping students build their 
skills in high demand industries, ensuring access to growth 
areas in the Australian labour market.

By overhauling our operational processes we have been able 
to deliver strong gains in efficiency. Our department has grown 
33% and our services have been delivered in surplus for the 
first time in recent history, strengthening our capacity to deliver 
services for our community well into the future. 

Our team continues its strong focus on quality and 
compliance, so that our learners and the communities we 

serve can be assured that our offering meets and exceeds the 
frameworks in place.  We continued to maintain our Australian 
Skills Quality Authority (ASQA) delegate status and have had 
our re-registration rolled over for an additional seven years. 

The Training Services team is excited for the year ahead and 
we have a range of projects planned including our online 
training launch, new international opportunities, and numerous 
marketing campaigns to drive enrolments, awareness, and our 
brand.

Our student engagement and completion record is something 
we are proud of, and the numbers illustrate the impact we 
are having: We trained over 3,200 learners this FY. This is an 
increase of 12% on last year, with over 90% of all learners 
undertaking accredited training.  

VERTO’s completion rates for training in the FY remained high 
with an average of 85.7% - 89.7% across all funding streams, 
which is well above national averages.  The overall satisfaction 
rate for training from both learners and employers was 83.6%, 
reflecting strong engagement with students, employers and the 
community.

Training Services

Annual Report 2017 - 2018 12
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VERTO staff Emma Duke and Robin Marshall at the Bathurst Jobs Expo

Yasuyo Narushima at VERTO’s Tech Savvy Seniors program

Training Services looks forward to continuing to engage and work 
with employers and learners across Australia in FY 18/19, ensuring 
critical vocational training pathways positively impact our students, 
employers, industries, and communities.

Our student demographics illustrate how our services 
are helping to increase the economic well-being 
of individuals and their communities by delivering 
access to quality vocational training:

• 89% of training was delivered to regional and remote 
regions of NSW;

• 63% of learners were in receipt of a government benefit;

• 52% of learners were unemployed at the start of their 
course;

• 16% of learners identified as having a disability;

• 10% of learners were Aboriginal or Torres Strait Islander;

• 8% of learners were mature aged;

• Approximately 500 students started a traineeship to 
support learning on the job



INDIGENOUS ADVANCEMENT 

STRATEGY (IAS) – YOUTH 

LEADERSHIP PROGRAM 

Our Youth Leadership Program is 
focused on improving educational 
outcomes for Aboriginal students, 

helping them obtain leadership 
skills, gain a sense of self-identify and 

explore post-school options.  We deliver 
this in two schools, Glenroi Public School and 

Canobolas Rural Technology High School. This Financial 
Year, the program has reached over 80 students across 
the two schools, exceeding the KPI of 40 set for the 
program. The program also requires one camp per year, 
however, year-to-date, students have attended three 
camps, exceeding yet another KPI. 

Through sponsorship from VERTO and funding from 
the IAS program, Mary Croker, VERTO’s Indigenous 
Advancement Coordinator, was able to take 30 
Indigenous students to Condobolin on a four-day camp. 
The camp was designed to place students in a positive 
environment where they were taught leadership skills, 
respect for the land, and learnt about their identity. 
This last component is especially important, as many 
of the students on the camp came from foster homes. 
The students met other Indigenous students from 
surrounding communities and formed lasting friendships. 

Activities that the students participated in included a 
mud run, a colour run, and several obstacle courses that 
encouraged them to work as a team.

Mary also took our junior Aboriginal Education 
Consultative Group (AECG) students to Jindabyne for 
a four-day youth development camp. The camp was 
designed to contribute to encouraging the generational 
change required for students to achieve better outcomes 
at school, while providing access to post-school options 
and employment pathways in the areas of Science, 
Technology, Engineering and Mathematics (STEM)

The camp allowed students to create new friendships, 
develop leadership skills, and learn about post-school 
options, with plenty of reflection time on the five-and-a-
half-hour bus trip home.

Other highlights for the year include a workshop and 
performance by the Bangarra Dance troop at Canobolas 
High, our continued support of the Kitchen Garden 
program at Glenroi Primary, supporting primary students 
and their parents to eat healthy, and the inclusion of 
Elders into our program through basket weaving, dance, 
and dreamtime workshops.

TENANTS’ ADVICE AND ADVOCACY PROGRAM (TAAP)

Over 2 million people rent their homes in NSW. That’s 
one in every three households, with many of these being 
families, elderly, and home sharing individuals. Our 

Community SERVICES
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program focuses on vulnerable tenants who often face 
the challenge of being evicted without reason, receiving 
a “no-grounds” notice of termination from their landlord. 
VERTO has seen the impact of this, with demand for our 
TAAP service experiencing a 17% increase in casework 
hours from last financial year and our team assisting over 
3,000 clients during that period.

TAAP has attended over 80 community engagement 
events across our footprint to equip tenants with 
information on how to access support and assistance if 
their tenancy is facing difficulties. 

While there are many examples of our work, one example 
really stood out. TAAP assisted an Aboriginal single 
mother who had been issued a termination notice for 
noise and nuisance by her social housing provider.  
Although the father of her child did not live with her due 
to his abusive behaviour, she allowed him access every 
day to see the child.  VERTO assisted the tenant through 
the Tribunal process. While we were assisting this tenant, 
we referred her to a number of other services, including 
parenting support services.  The termination was 
dismissed at the Tribunal and the tenant has continued 
to live at the property for over 6 months without any 
further issues. It shows how our TAAP service can make 
a difference in our communities.

 

(Above) Artwork by Mary Croaker, “Youth Leadership Program - Enhancing the child’s inner being”. Mary created this fabulous painting to illustrate 
the journey her students take as they work through her youth program and focus on their future paths into adulthood.

VERTO Youth Leadership Program students at the 
NAIDOC DoCS event in Orange



Community SERVICES
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NATIONAL DISABILITY COORDINATION OFFICER (NDCO)

This FY saw VERTO receive an extension of contract until 2022 

and the appointment of a new NDCO, Audrey Housbey. 

VERTO’s NDCO is responsible for providing support to a large 

region across the state, from Bathurst to Bourke, across to 

Broken Hill, and back to Lake Cargelligo. 

A highlight for this FY was the continued success of the Post 

School Options expos, run at schools through Central West 

NSW. These expos brought together the support services 

students with a disability may need to help support them into 

tertiary education. 

Enhancing the Links (ETL) also continued, with our NDCO 

partnering with a neighbouring NDCO in Canberra to host 

two ETL projects aimed at upskilling high school teachers’ 

knowledge of the support available to students with a disability 
in transitioning them from school into further education. 

NDCO also collaborated with CareerGate Manager, Jon 
Ulbricht, to present to a cohort of local-based high schools 
within Central West NSW on the transition paths for 
school-based and post-school-based apprenticeships and 
traineeships. Schools visited include:

• Orange High • Canobolas High, Girls Academy (Aboriginal) 
and Big Picture (learning support) • Molong High • Lithgow 
High • Anson Street School (special needs) • Bathurst High 

This was a great opportunity to showcase the pathways 
available for students with a disability and the opportunity and 
support a school-based and/or post-school apprenticeship or 
traineeship can bring.

In addition, the NDCO worked with universities and disability 
services to deliver the first Mental Health First Aid training 
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course to support workers in these institutions. Mental 

health is one of the main systemic barriers to learning 

identified in our region and assisting those who work with 

students on a daily basis to identify and support students 

suffering from mental health issues was a key objective of 

the NDCO program. 

VERTO’s South West Tenants Advice and Advocacy 

Program (TAAP) provides a range of services from our 

Bathurst, Orange, Goulburn, Wagga Wagga, and Albury 

offices, as well as covering another 25 outlying towns 

from these locations. Over the past 12 months, our eight 

dedicated tenancy consultants have worked on over 2978 

new tenancy matters, represented over 550 tenants at 

263 tribunals, and referred over 170 tenants to support 

services. VERTO CEO Ron Maxwell (left) with VERTO client John Crasti (middle) 
and State Member for Bathurst Paul Toole MP (right)
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This year our Employment Services 
team assisted over 3000 employers, 
job seekers, people with a disability, 
and Aboriginal people to achieve their 

employment and training goals.

JOBACTIVE

Our jobactive team assists job seekers, receiving 
government support payments, into employment. Our focus 
has been on streamlining processes and restructuring 
operations to deliver the vital frontline services our clients 
require. The result has been an increase in the number of 
people we support into employment from an average of 90 
per month in 16/17, to an average of 105 every month in 
17/18. This equates to 1,252 job seeker positions.

We’ve introduced tools to help our team tailor their support 
to individual needs and partnered with Esher House to use 
behavioural science insights to help people access resilience 
and motivation in their hunt for work. We are also proud 
to say that VERTO remains amongst the most highly rated 
providers in Australia, based on compliance scores by the 
Department of Jobs and Small Business. 

DISABILITY EMPLOYMENT SERVICES

Our Disability Employment Service (DES) assisted 400 
individuals in Central West NSW to access the world of work 
this year. BSI, an independent auditor, commended our 
individualised approach as one of the best in the industry 
during our latest audit. We rounded out the year being 
awarded the 2018 Excellence in Open Employment Award 
by National Disability Services, our nomination being lodged 
by a client. Additionally, VERTO’s Bathurst and Orange sites 
both finished the final Star Ratings performance period for the 
contract as 5-star sites, an excellent achievement for these 
two offices. 

This year, 75% of our clients achieved employment or training 
outcomes. We’re proud of every one of them: VERTO believes 
that increasing diversity in our workforce benefits us all.

DES client quotes: (NSDS client surveys)

• “I like that I am treated like an individual”

• “I like the level of respect offered”

• “The professional but friendly service”

• “Made me feel good about getting a job”

Positive uplifting course, 
helped me to refocus on 
what is important
jobseeker survey FEEDBACK
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VERTO Trainee Riley Wellman being awarded the  
School Based Trainee of the Year

• “Lauren listened and made a difference to my work – 
now I have more hours”

NEW CAREERS FOR ABORIGINAL PEOPLE (NCAP)

This year, our NCAP Aboriginal Employment Advisor 
engaged in over 300 community activities and assisted 
local people to access pathways to employment and 
training. Taking referrals from local services and 
the community, this program connects people to 
opportunities to increase their skills and mentors and 
supports people to achieve employment related goals.

PLANNING FOR GROWTH

The last three months of 17/18 have been a period of 
intense growth for VERTO’s employment services. We 
will double the employment services footprint from 14 
sites in Central West NSW to a total of 29 sites across 
the Central West, Orana, Mid North, & North Coast NSW 
areas, with three new programs:

• Our DES operation will increase the number of people 
we support from 400 clients to a projected 600+ in 
the Central West, and begin services on the Mid North 
Coast from July 1 2018.

• We will launch ParentsNext, a new service assisting 
parents to prepare for a return to work in the Central 
West and far North Coast of NSW, from July 1 2018.

• We’ve been selected to pilot a new program called 
Career Transition Assistance (CTA), delivering 

tailored help to people aged over 50 who are looking 
for work. Our focus is on increasing the confidence, 
transferable skills, and digital literacy that lead to 
better employment opportunities.
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MANAGEMENT 
TEAM

CHIEF OPERATING  

OFFICER

Brittany Jack

CHIEF FINANCIAL  

OFFICER

DIANA MUDFORD

GENERAL  

MANAGER

JASON FOSTER

Senior Manager,

COMMUNICATIONS 

and BUSINESS 

Development

GEMMA Gelling

COMPLIANCE 

MANAGER

RACHAEL MCINTOSH

HUMAN RESOURCES 

MANAGER

SHARNA BANKS

CHIEF EXECUTIVE 

OFFICER

Ron Maxwell

Employment 

Services Manager

Alyssa BennetT

COMMUNITY SERVICES 

MANAGER

Pamela Hunter

Training SERVICES

MANAGER

Darren FOSTER



Service Awards

Annual Report 2017 - 2018 22

At Verto we’re 
lucky to have 
a workforce 
of dedicated 
individuals who 
live our core 
values everyday

• Excellence in Cross Service Support - Heather Gray

• Excellence in Innovation - Peta Childs 

• Excellence in Leadership - Petra Hancock 

• Excellence in Teaching, Training and/or Assessing - Robin Marshall

• Excellence in Team Performance - Australian Apprenticeship Support Network NSW Regional Team

• The Graham Draffin Scholarship - Darren Foster

• Service Star (Australian Apprenticeship Support Network) - Peter Styles

• Service Star (Community Support and Disability Services) - Peta Childs

• Service Star (Training Services) - Rebekha Fisher 

• Service Star (Employment Services) - Alison Woodward

• Service Star (Corporate Services) - Kylie Cavanagh 

• 2017 VERTO Employee of the Year - Gabby Barlow 

CONGRATULATIONS TO ALL THE 2017 VERTO EMPLOYEE AWARD RECIPIENTS.
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Sharna Banks 19 Years

Suzanne Brown 18 Years

Phillip Maughan 17 Years

Murray Izzard 17 Years

Janet Lloyd 16 Years

Christina Maybin 16 Years

Ruth Satmari 15 Years

Erin Boole 14 Years

Dominique Burke 12 Years

Anne Ford 12 Years

Heather Gray 12 Years

Jason Reed 12 Years

Catherine Spark 12 Years

Peter Styles 12 Years

Rhonda Zeeno 12 Years

Paula Barwick 12 Years

Gabrielle Putland (Barlow) 12 Years

Diana Mudford 12 Years

Jon Ulbricht 11 Years

Martin Izzard 11 Years

Alison Woodward  10 Years

Congratulations to all these fantastic employees who have reached ten or more years tenure, and 
continue to provide such wonderful service to VERTO.

Bushranger mural on the gold trail in Eugowra, NSW
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