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OUR HISTORY guiding principles
VERTO is a not-for-profit organisation and charity registered 

with the Australian Charities and Not-for-profits Commission 

(ACNC) under a Public Benevolent Institution (PBI) subtype. 

We began in 1983 as a community college in country New 

South Wales. 

From the outset, our mission has been to empower people 

to achieve better education and employment outcomes. This 

mission is reflected in our early programs, such as Helping 

Early School Leavers and Rural Education Access for Women 

(1991). 

By 1998, VERTO was providing Employment Services as part 

of Job Network, including specialist services for customers 

with disability - the Job Network program. 

INTEGRITY

We follow through on our commitments and do what we 

say we will do. Our customers and clients can rely on us to 

be trustworthy, honest and to hold true to our mission and 

guiding principles, which shape all that we do.

SUSTAINABILITY

We are committed to achieving our vision, delivering on our 

mission, and adhering to our guiding principles so that we 

can serve our customers and clients for the long term. We are 

committed to working in partnership with our customers and 

clients to create a sustainable future.

INSPIRATION

We will inspire our employees, customers and clients by 

living our vision and mission and being role models who lead 

and advocate on their behalf.

The VERTO team at our 2019 Employee Conference 

OUR MISSION AND VISION

OUR VISION
Our vision is to reduce the disadvantages often 
associated with unemployment. We will achieve 
this by being an industry leader, key influencer and 
trusted voice for the employment and education 
sectors.

OUR MISSION
Our mission is to assist people in need, positively 
transforming the lives of individuals, families and 
communities.
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VERTO team members Patrice, Annie and Michael at the 2021 Young Careers Expo
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This assessment, career advice and training service helps 
ensure that Australians aged 45 and over, who need help to 
stay employed or get back to the workforce, have the targeted 
support they need.

Skills Checkpoint for Older
Workers, since 2019

OUR services

VERTO’s Aboriginal Youth Leadership Program is funded by 
the National Indigenous Australians Agency. VERTO currently 
runs the program in Central Western NSW in three schools 
(Canobolas Rural Technology High School, Bowen Primary 
School and Glenroi Heights Public School). Our Aboriginal 
Youth Leadership Program works with local schools and 
communities to improve education and employment 
outcomes for Aboriginal students.

Aboriginal Youth Leadership
Program, since 2018

Vocational training, since 1983
VERTO delivers vocational training under the NSW 
Government’s Smart and Skilled program. We are also a 
provider of the NSW Government’s Community Service 
Obligation training program. We offer over 30 full qualifications 
in skills shortage areas, such as food processing, hospitality 
and warehousing. We also offer training that improves 
employability, such as courses in literacy, numeracy and 
computer skills.

jobactive, since 1998
jobactive is the Australian Government’s employment service 
to help Australians into work and help employers find the 
right staff for their business.

ParentsNext, since 2018
This program helps parents with children under six to plan 
and prepare for future study or employment.

Disability Employment Services, 
since 1993
This program provides specialist support to people 
with disability to assist in achieving their education and 
employment goals.

National Disability
Coordination OffIcer Program,
since 2008
This program works strategically to assist people with 
disability to access and participate in tertiary education and 
subsequent employment.

The Australian Apprenticeship
Support Network, since 2003
This service provides free apprenticeship support to 
employers to attract, train and retain apprentices and 
trainees, and promotes vocational education pathways to 
school leavers and job seekers.

Career Transition Assistance,
since 2018
This specialist course provides support for job seekers over 
the age of 45, including specialised job search and digital 
literacy training.

Tenants’ Advice and Advocacy
Program, since 1997
This NSW Government-funded service provides expert advice 
to residential tenants in danger of losing their rental property. 
It includes free representation and advocacy at NSW Civil 
and Administrative Tribunal hearings.

VERTO’s Aboriginal Youth Leadership Program Coordinator Mary 
working with students from Glenroi Heights Public School
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The VERTO Financial Counselling service provides support 

to private tenants in need across NSW. Our consultant is 

based in Bathurst, and our free service includes situational 

analysis, budgeting and money plans, debt management, 

advocacy and negotiation with creditors, service referrals, 

advice and information on credit and bankruptcy, and 

emotional support.

FINANCIAL COUNSELLING, SINCE 2021

VERTO’s Mobile Safety Training trailer

VERTO Financial Counsellor Kylie with CEO Ron

Our Aboriginal 

Youth Leadership

Program works 

with local schools 

and communities  

to improve 

educational 

outcomes for 

Aboriginal 

students.
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KEY ACHIEVEMENTS

More than 500 Smart and Skilled part 
qualifications were delivered by VERTO’s Training 
Services team this financial year, representing a 
400 per cent increase year-on-year.

smart and skilled

400%
growth in PART 
qualifications 

VERTO’s active Australian Apprenticeship 
Support Network (AASN) registrations increased 
by 250 per cent during the 2020-21 financial 
year, due to the introduction of the Boosting 
Apprenticeship Commencements Subsidy.

APPRENTICESHIPS

250%
growth in 
registrations 

During the 2020-21 financial year, VERTO 
provided services to more than 750 Disability 
Employment Service (DES) clients in 18 sites 
across the Central West and Mid North Coast.

Disability Employment
services

750+
disability 
employment 
services 
clients 
supported.

Through the National Disability Coordination 
Officer (NDCO) program, VERTO has reached 
more than 25,800 stakeholders including 
people with disability, parents and carers, 
to discuss and inform them of opportunities 
to transition into tertiary education and 
employment.

NDCO

25,800+
stakeholders 
assisted

Tenancy ADVICE
VERTO assisted more than 3,150 tenants during 
the 2020-21 financial year.

3,150+
tenaNTS 
ASSIsTED

financial counselling
VERTO has provided financial counselling to 35 
clients since the service began in April 2021.

35 
CLIENTS 
ADVISED
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VERTO trained more than 5,350 students in the 
2020-21 financial year. The overall completion 
rate for training remained high, with an average 
of 83 per cent across all programs (well above 
national averages). VERTO’s overall satisfaction 
rating for Training Services from students and 
employers was 90.5 per cent.

training

5,350+
students 
trained 

VERTO’s jobactive consultants provided support 
and services to more than 3,000 participants 
this financial year, connecting them to 1,900 
employment and education opportunities. 
The overall satisfaction rating for 2020-21 was 
4.19/5.

jobactive

3,000
participants 
assisted 

VERTO’s CareerGate team generated more 
than 2,800 paid referrals during the 2020-21 
financial year.

Through the ParentsNext Program, VERTO 
engaged with more than 950 participants and 
assisted 95 per cent of these participants to 
access a range of employment-related activities 
with more than 500 organisations and businesses. 
VERTO also supported program participants to 
access more than $500,000 of financial support to 
achieve their goals or access services to improve 
their wellbeing, health or employment prospects.

Careergate

ParentsNext

2,800+
paid  
referrals 

95%
of participants 
assisted with 
employment-related 
activities 
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As a not-for-profit organisation and charity registered with 

the Australian Not-for-profits Commission under a Public 

Benevolent Institution (PBI) subtype, we take great pride in 

supporting a number of community organisations and events 

right across NSW.

VERTO’s sponsorships and donations advance our purpose, 

improve stakeholder relationships, raise VERTO’s profile and 

give back to our local communities. 

In a financial year where the majority of events held across 

our footprint were cancelled or severely impacted by the 

COVID-19 pandemic, VERTO still made more than 30 

donations and sponsorship commitments.

sponsorships

VERTO was the major sponsor of the 2021 Dubbo Community NAIDOC Ball

NSW Wide

Bathurst

Hunter Valley

Dubbo

North Coast NSW

Victoria Wide
Orange

Gosford

Wollongong

New England

Riverina

South West NSW

Blue Mountains

Port Macquarie

Broken Hill

PERCENTAGE OF 
Sponsorship 
ALLOCATED by 

Location

11

27

8

7

7

4 4 4
4

4

4

4

4

4

4
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in the 2020-2021

fifiFINANCIAL YEAR,

VERTO DISTRIBUTED 

MORE THAN $130,000 IN 

SPONSORSHIP FUNDING.

CEO Ron announcing VERTO’s sponsorship of the Panorama Platypi Women’s Rugby League Club

Some of VERTO’s sponsorshipS and donations included:

• Year 13

• Bathurst Race Week - Scavenger Hunt

• National Seniors 

• Panorama Platypi Women’s  
Rugby League Club

• Kirinari Tool Donation

• Bay2Bay Training Awards

• Illawarra South West Training Awards

• New England Training Awards

• North Coast Training Awards

• Riverina Training Awards

• SouthWest Training Awards

• Western Sydney AND Blue Mountains  
Training Awards

• HCCTAC Training Awards

• Tradeswomen Australia

• Master Plumbers Association of NSW

• HunterNet Awards

• Future Choices Career Expo for  
students with disability

• C3 Cyclists

• Broken Hill Football Club

• Veritas House Winter Wonderland Ball

• 2021 Dubbo COMMUNITY NAIDOC Ball

VERTO sponsored Veritas House in 2021
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President’s report
ANDREW ABEL

The last 12 months have been extraordinary by any measure 
- be that the clients we have assisted, employers we have 
supported or communities to which we have contributed. 

As you read through this annual report, you will see for 
yourself the scale of VERTO’S impact, through stories from 
those whose lives are being transformed by the services we 
provide. 

The need for an organisation such as VERTO has never been 
stronger. And the need is growing rapidly.

The 2020-21 financial year broke all records for our 
organisation, and it is important I begin this report by 
acknowledging not only those who were in the boat over the 
last 12 months but also everyone who helped rebuild the 
ship over the last seven years. 

As Ralph Waldo Emerson said, “Shallow people believe in 
luck. Strong people believe in cause and effect.” There is 
nothing lucky about our achievements this year. They are the 
result of years of methodical work, positioning us in the right 
place at the right time in order to maximise our impact.

Last year, in the early days of the pandemic, with tremendous 
uncertainty about what the future held, I predicted that 
VERTO would be the ‘tip of the spear’ in the government’s 
fight back to economic prosperity. The extent to which that 
has played out has been breathtaking.

As the Federal Government mapped out the path to 

economic recovery, it became clear apprenticeships were to 
play a major part. As a result of the government’s Boosting 
Apprenticeship Commencements (BAC) subsidy, the 
Apprenticeships Team realised a 250 per cent increase in 
registrations, year-to-year. That is an astonishing outcome 
and a credit to the entire team.

As we move forward, there is an expectation that the 
other service areas of the organisation will be called on 
increasingly to help drive recovery. To that end, all service 
areas have been busy getting more people into jobs and 
skilling up more and more people transitioning careers due 
to the disruption of COVID-19. There has been a significant 
focus on both performance and preparation for upcoming 
tenders as current contracts come to a close. 

At a Board and executive level, there has been a considerable 
amount of work completed on executing our strategic plan. 
The plan has four core pillars: expansion, development, 
acquisition and enhancement. I am pleased to report 
considerable advancement across each of these pillars over 
the last 12 months. 

VERTO increased its direct investment in Bathurst with the 
purchase of 229 Howick Street, adjoining our head office. 
In addition, we are also finalising a number of other strategic 
acquisitions across our footprint, which will better position 
the organisation for the road ahead. I look forward to sharing 
those details with the VERTO community in due course.

VERTO President 
Andrew and CEO 
Ron outside the 
organisation’s newest 
purchase in Bathurst 
in 2020
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THE NEED FOR AN 

ORGANISATION SUCH AS 

VERTO HAS NEVER BEEN 

STRONGER. 

AND THE NEED IS 

GROWING RAPIDLY.

ANDREW ABEL

ANDREW ABEL

VERTO expanded its commitment to local communities, 
providing more than $130,000 in sponsorships and donations 
to charities, not-for-profit organisations, sporting clubs and 
more, at the height of the pandemic. This year VERTO is a 
proud sponsor of C3 Cyclists, Panorama Platypi Women’s 
Rugby League Club, Veritas House Winter Wonderland Ball 
and the 2021 Dubbo Community NAIDOC Ball,  to name 
just a few.

Celebrating the achievements and contributions of our 
team is something we take great pleasure in. I extend my 
congratulations, and that of the Board, to all those who were 
nominated for, or received Employee Excellence Awards 
for their contribution to our mission. I must pay special 
mention to Petra Hancock, who was awarded the 2020 
VERTO Employee of the Year award for her leadership in 
Apprenticeship Services.

There have also been some changes at Board level. Earlier 
this year, Sue Graves determined it was time to step away 
from her duties as a director, after more than 18 years 
actively contributing to the mission and people of VERTO. 
Sue has been a wonderful advocate for the community at a 
Board level, and as an organisation, we extend our gratitude 
to her and her family for such a significant contribution. Sue 
will continue to contribute to VERTO as a Life Member of the 
organisation.

As a result of the vacancy, the Board has appointed and 
welcomes Dr. Melanie Boursnell as a Director of VERTO. 
Melanie brings a wealth of experience from the public sector, 
particularly in respect of Registered Training Organisations, 
which will be invaluable to the organisation.

I acknowledge my fellow directors for their wise counsel, 
integrity and sound direction. The wealth of knowledge and 
experience each director provides is a tremendous resource 

VERTO again 
proudly sponsored 

the C3 Cyclists

for VERTO. Thanks to Larry Anderson (Vice President), David 
Weekes (Treasurer), Thérèse Jones (Chair Governance) 
David Pennells, Andrew Boog and Sue Graves.  

Our executive team has driven this ship hard over the last 12 
months to serve as many clients in need as they have, and 
they should be commended for their significant contribution 
to their clients, teams, communities and VERTO. In 
particular, I thank and acknowledge our CEO, Ron Maxwell, 
for his leadership and steady hand through challenging and 
uncertain times. 

Finally, to our people who show up every day, despite the 
disruption they all have faced in these challenging times, 
and make those tangible, transformational contributions to 
our clients and the VERTO team, thank you and well done. 
It’s been the most impactful year yet in VERTO’s long and 
proud history of serving local communities. 
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CHIEF EXECUTIVE OFFICER’S REPORT
RON MAXWELL

Last year, I started my report comparing the year with the 
Powderfinger hit “Sail the Wildest Stretch”, which is what we 
did. This year it felt as though we sailed out of the heads, 
straight into the ‘roaring forties’ and back along the wildest 
stretch again. 

The 2020-21 financial year was unlike anything I can 
remember in my professional career. Impacted significantly 
by the COVID-19 pandemic, the way in which VERTO 
operated completely transitioned before our eyes.

I am very proud to write a glowing report for this year under 
review. VERTO strengthened its position as an industry leader 
in the apprenticeship, employment and education spaces, 
and helped thousands of people during a period of increasing 
difficulty and uncertainty.

Support in the form of the Australian Government’s Boosting 
Apprenticeship Commencements (BAC) subsidy had a very 
positive impact in our local communities. To highlight the 
success of the subsidy, VERTO’s active AASN registrations 
increased by an incredible 250 per cent year-on-year during 
the 2020-21 financial year.

Our AASN team has done an incredible job under trying 
circumstances and must be commended for their flexibility, 
dedication and going above and beyond to help thousands of 
businesses, apprentices and trainees.

Understandably given the circumstances, our Training 
Services were impacted heavily by the pandemic. Despite this, 
VERTO still trained more than 5,350 students and delivered 
more than 500 Smart and Skilled part qualifications.

The most pleasing aspect of our training was our completion 
rate of 83 per cent across all programs, which is well above 
the national average. In addition, VERTO’s overall Training 
Services satisfaction rating from students and employers was 
90.5 per cent.  

VERTO’s jobactive consultants provided support and services 
to more than 3,000 participants this financial year, connecting 
them to 1,900 employment and education opportunities 
across the Central West. The team should be commended 
for these results that are once again higher than the national 
average. Additionally, VERTO achieved accreditation under 
the ISO27001 during the year, which enabled us to gain 
further accreditation under the Department of Education, 
Skills and Employment’s highly sought after ‘Right Fit for 

Risk’. VERTO was one of the first to be accredited under this 
standard. This accreditation is extremely rigorous, and was 
achieved through the hard work of our team and significant 
investment from VERTO. Well done to our Information 
Technology, Corporate Services, and Quality and Risk teams 
for this very important achievement, all against a backdrop 
of COVID lockdowns and restrictions.

The above statistics are just a snapshot of the outstanding 
results the VERTO team has produced over the past 12 
months. 

Providing genuine and life-changing opportunities for our 
clients is not only our mantra at VERTO, it’s something we 
strive to achieve on a daily basis. Our Management Team 
will share more of these outstanding outcomes with you 
throughout this report, and you will see our service delivery 
teams have achieved some excellent results in the past 
financial year. 

Our strong results would not have been possible without 

VERTO CEO Ron launched an exciting new partnership with 
Just Cuts in 2021
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RON MAXWELL

the dedication and hard work of our Management Team, 
Corporate Services Team and our entire workforce.

As the leader of VERTO, I am continually amazed and 
inspired by the devotion our employees have shown to our 
organisation, clients and local communities. The fact that 
our employees have adapted to unique and difficult working 
conditions, often with limited warning, speaks volumes for 
their loyalty and resilience.

When the COVID-19 pandemic started in February 2020, I 
spoke openly about my desire to retain our entire workforce 
and avoid cutting any jobs. I am very proud of the fact 
that not only has VERTO retained all employees during the 
pandemic, we have actually employed extra staff to keep up 

with community demand. This is quite incredible considering 
a lot of our competitors have downsized significantly.

I would like to say thank you to our hardworking Board of 
Directors and Board President Mr Andrew Abel, for their 
support and guidance throughout the year. Similarly, our 
Management Team has demonstrated outstanding leadership 
during an extremely difficult period. 

Former British Prime Minister, Sir Winston Churchill once 
said, ‘Success is not final; failure is not fatal. It is the courage 
to continue that counts’. Our employees had the courage to 
persevere and continue through some very trying times over 
the past 12 months, and we found success. 

VERTO’s 2021 Management Team

PROVIDING GENUINE 

AND LIFE-CHANGING 

OPPORTUNITIES FOR 

OUR CLIENTS IS NOT 

ONLY OUR MANTRA 

AT VERTO, IT’S 

SOMETHING WE STRIVE 

TO ACHIEVE ON A 

DAILY BASIS.

VERTO CEO Ron made a special presentation
at the Bathurst Business Chamber’s Business After 5 event
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CHIEF OPERATING OFFICER’S REPORT
ALYSSA BENNETT

The past financial year has been one in which VERTO has 

demonstrated significant and ongoing resilience to a testing 

external operating environment. 

One could argue that during times of economic volatility such 

as we have seen across 2020-21, circumstances exist which 

could disproportionately and negatively affect those VERTO 

exists to serve. And indeed, VERTO was required to provide 

essential support to those facing disadvantage as a result of 

COVID-19 and the subsequent economic impacts. 

The impacts of COVID-19 were seen particularly within 

VERTO’s jobactive caseload, which increased significantly. In 

fact, on pre-COVID-19 levels, VERTO’s caseload increased 

by just over 50 per cent. It peaked at a total caseload of 

more than 3,000 in October 2020, compared to a typical pre-

COVID-19 total caseload of just over 2,000.

In response to this growth of people seeking assistance to 

find and secure employment, VERTO introduced additional 

consultant roles into the staffing portfolio.

VERTO’s jobactive caseload growth was commensurate with 

the national unemployment figures, which rose from a pre-

COVID-19 level of approximately 5 per cent to a peak of 7.4 

per cent during the pandemic. Pleasingly, this situation has 

significantly improved over the course of the financial year, 

with a May 2021 national unemployment rate of 5.1 per 

cent. 

VERTO’s ability to deliver face-to-face training was impacted 

over the course of the last financial year, not least due to 

the erosion of public confidence in undertaking activities 

in group settings and the subsequent rapid expectation of 

digital access to such services. 

VERTO saw this as an opportunity for Training Services and 

promptly responded by continuously improving and updating 

our online training platforms. This response enabled us 

to continue to provide clients with opportunities to gain 

qualifications, upskill or re-train to increase employment 

opportunities into the future.

Further impacts of COVID-19 were felt within our TENANTS 

ADVICE AND ADVOCACY PROGRAM (TAAP), which saw 

an increase of up to 61 per cent of people experiencing 

rent rises and a large proportion experiencing housing 

affordability issues. 

While the NSW eviction moratorium’s introduction (and 

subsequent extension) provided much-needed relief for 

tenants, VERTO’s TAAP team certainly had an important 

role in assisting people within our community facing tenancy 

issues.

It is clear in citing the examples above, which only represent 

a small portion of the activities undertaken, that VERTO has 

actively fulfilled its role in assisting people facing challenging 

circumstances throughout COVID-19. I am very proud of 

the work VERTO has undertaken to support individuals 

to overcome personal difficulties, along with our critical 

contribution to the economic recovery experienced to date.

Some key achievements over the past year include retaining 

three concurrent 5 Star rated sites in jobactive and four 

5 Star rated Employment Services Areas in Disability 

Employment Services; 100 per cent achievement against 

Department Key Performance Indicators in ParentsNext; 

above-average completion rates in Training Services; 

ongoing commitment to our Reconciliation Action Plan; 

West Wyalong jobactive Consultant, Ann Maree Davies, was one 
of three national finalists in the National Employment Services 
Association Awards for Excellence in 2021
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alyssa bennett

ongoing accreditation and strong compliance with ISO9001 

Standards, the Quality Assurance Framework, and the 

National Standards for Disability Services; our inaugural 

achievement of both ISO27001 and subsequent Right Fit for 

Risk Accreditation; and celebrating the selection of VERTO’s 

West Wyalong jobactive Consultant, Ann Maree Davies, as 

one of three national finalists in the National Employment 

Services Association Awards for Excellence for 2021.

Finally, I would like to acknowledge the hardworking and 

committed employees who continue to emulate the values 

of our organisation and make VERTO what it is today. Our 

VERTO has actively 

fulFIlled ITS role 

in assisting people 

facing challenging 

circumstances 

throughout COVID-19.

Our Employment Services team is proud to have helped hundreds of individuals and employers in our local communities in the 
2020-21 financial year

employees have proven to be adaptable, committed and 

compassionate in what has been an unpredictable and 

challenging 12 months. They have ensured our clients 

continue to receive the services they need – as, when, 

and how they need them. It is our people who make a 

difference to the lives of those with whom we work, and in 

doing so, ensure opportunities are afforded to transform 

lives and communities.

VERTO Tenancy Consultant Bec from Albury
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VERTO’S jobactive program is funded by the Department of 

Education, Skills and Employment (DESE).

VERTO spent much of the 2020-21 financial year preparing 

for the changes through a number of trial programs, 

improvements and continued quality and performance 

focus. These initiatives will place us in a strong position for 

the future.

Our reputation as a high-quality, trusted and safe regional 

jobactive provider was demonstrated throughout 2020-

21, with ongoing performance data representing above 

national average rates, achievement of the Right Fit for Risk 

Accreditation and maintenance of a recovery rate of less than 

two per cent. 

In Star Ratings, an evaluation of provider performance 

across the nation by the Department of Education, Skills and 

Employment, VERTO’s jobactive remained the lead provider 

EMPLOYMENT SERVICES
PETA SKINNER

JOBACTIVE

VERTO’S jobactive program is delivered across 13 sites with an 

expected conclusion of June 2022, when it will be replaced by a 

New Employment Services Model (NESM). The program focuses on: 

in the Central West for consecutive performance reviews 

through to September 2020. Our highest performance 

contract to date was 4 Stars (March 2020).  

Employment Services providers are critical to the Australian 

economy’s bounce back from the COVID-19 pandemic. We 

are very proud that over the 2020-21 financial year, VERTO 

jobactive provided support and services to more than 3,000 

participants, connecting them to 1,900 employment and 

education opportunities across the Central West and directly 

engaging them with more than 3,000 employers. This led to 

an overall satisfaction rating for the service of 4.19/5.  

These results clearly indicate that VERTO continues 

to support and positively impact the lives of our most 

valued stakeholders; the employers, participants and the 

communities we work in.

Providing job seekers with tailored 
assistance via a range of supports and 
flexible and innovative engagement 
approaches. NESM digital services and 
provider-led enhanced services, which 
encourage personal responsibility to 
develop skills and take advantage of job 
opportunities.

Working directly with employers 
to develop effective relationships, 
providing a responsive service 
that actively engages and works 
to understand their business and 
recruitment needs, ensuring job seekers 
are the right fit for the job.
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VERTO’s Disability Employment Service (DES) is contracted 

by the Department of Social Services to assist people with 

injuries, illnesses and disability to achieve their individual 

employment and training-related goals through a Disability 

Management Contract and Disability Employment Support 

Contracts. 

Over the 2020-21 financial year, VERTO provided services to 

more than 750 participants in 18 sites across the Central West 

and Mid North Coast. Of these participants, more than 60 

per cent started in an employment or education opportunity, 

with the remaining participants receiving a tailored service 

that continues to acknowledge small milestone achievements 

aligned to their individual goals. 

Throughout the year, the Australian Government Disability 

Employment Services Contract underwent external reviews, 

which will inform the future of Disability Employment 

Services and facilitate necessary changes to further improve 

outcomes for people with disability. VERTO’s capacity to 

adapt and implement appropriate strategies to remain ahead 

of any changes has resulted in compliance results of 100 per 

cent and certification to the National Standards for Disability 

Services.

With one in five people having disability, our team continues 

to focus on raising community and employer awareness of 

the benefits of employing someone with disability, such as 

increased productivity, fewer sick days and more diverse 

and inclusive recruitment leading to happier workplaces and 

better staff retention. 

DISABILITY EMPLOYMENT SERVICES

Disability Employment Services client Daniel realised his dreams thanks to ongoing support from VERTO

We continue to achieve quality outcomes, with the most 

recent Star Ratings release (September 2020) provided by 

the Australian Government Department of Social Services 

revealing 61 per cent of our contracts were placed at 3 

Stars or higher, with a further 30 per cent achieving 5 Stars. 

VERTO is the leading provider in the Chifley (Bathurst and 

Oberon) and Lachlan (Parkes, Forbes, West Wyalong and 

Condobolin) Employment Service Areas.

Over the 2020-21 

FInancial year, VERTO 

provided services 

to more than 750 

participants in 18 

sites across the 

Central West and Mid 

North Coast.
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ParentsNext CAREER TRANSITION ASSISTANCE

The Mudgee/Kandos/Gulgong jobactive team were presented 
with the 2020-21 Excellence in Indigenous Outcomes Award

VERTO is contracted by the Department of Education, Skills 

and Employment to deliver the ParentsNext program across 

16 locations in the Central West and North Coast regions. 

This program aims to enable parents to successfully embark 

upon employment by the time their youngest child goes to 

school, providing access to services that help them prepare 

for future study or employment.

Throughout the 2021-22 financial year, VERTO’s caseload 

remained stable. We engaged with more than 950 participants 

and assisted over 95 per cent of those participants to access 

a range of employment-related activities with more than 500 

organisations and businesses.  

Furthermore, VERTO supported participants to access more 

than $500,000 of financial support to achieve their goals or 

access services to improve wellbeing, health or employment 

prospects for those in our intensive stream sites. 

In response to the success of the ParentsNext program at 

a national level, the contract was extended for a further 

three years through to 30 June 2024. VERTO was offered 

a rollover through to this point as a result of our consistently 

high performance and compliance towards contract Key 

Performance Indicators.

VERTO has delivered the Career Transition Assistance 

(CTA) Program funded by the Australian Government’s 

Department of Education, Skills and Employment, since 

2018.  

VERTO delivers the CTA program across the Central 

West region to assist job seekers aged 45 or older to be 

competitive in the job market. It increases awareness of 

labour market changes, develops and enhances digital 

literacy, and translates participants’ transferable skills to 

meet the requirements of potential employers. 

The CTA contract is expected to go to tender in late 2021 

as part of the new employment services procurement 

processes, with a continued key focus on helping mature 

aged job seekers become more competitive in their local 

labour market. 

Since commencement, CTA has assisted 295 participants 

to undertake the program and has  successfully transitioned 

one in four participants into employment, with some 

courses seeing success rates upwards of 40 per cent.  

EMPLOYMENT SERVICES
PETA SKINNER

VERTO engaged with more 

than 950 PARENTSNEXT  

participants and 

assisted over 95% of 

those participants 

to access a range of 

employment-related 

activities with more than 

500 organisations and 

businesses.
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Bathurst Employment Services team Ella, Chris, and MaddieVERTO Workforce Development Consultant Lauren

VERTO apprentices Mahana and Seymon signed 
on in 2021

VERTO again supported many charities through our 
12 Days of Giving Campaign

VERTO CEO RonThe VERTO Cowra team
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COMMUNITY SERVICES
PAMELA HUNTER

TENANTS ADVICE AND 
ADVOCACY PROGRAM

This financial year has been challenging for many people 

for a variety of reasons. Many of the tenants supported by 

VERTO’s Tenants Advice and Advocay Program (TAAP), 

funded by Fair Trading NSW, faced the very real possibility 

of losing their homes. While eviction moratoriums provided 

some reprieve, this confronting situation continued to impact 

tenants as these measures came to an end. In addition, 

many tenants faced volatile market conditions, significant 

rent increases, low vacancy rates and rental arrears.   

While market volatility continues, it is pleasing that of the at-

risk tenants supported by the TAAP program, 76 per cent 

sustained their tenancies, resulting in the prevention of 

homelessness. 

Financial Counselling 
Service

With so many tenants impacted by financial hardship, 

VERTO welcomed the opportunity to deliver a financial 

counselling service, funded by the Financial Counselling 

Foundation. Kylie Holford joined VERTO as our first ever 

financial counsellor. Kylie is a qualified financial counselling 

professional who provides information, advice and advocacy 

for people facing financial hardship. This free service is non-

judgmental, independent and confidential. 

National Disability 
Coordination OffIcer 
Program

The National Disability Coordination Officer Program 

(NDCO), funded by the Department of Education, Skills and 

Employment, drives change so that people with disability 

have equal opportunity to access, participate and achieve 

their goals in tertiary education and subsequent employment.

This year, 13 NDCOs from across the country, including 

VERTO’s project lead, Audrey Housbey, collaborated to bring 

together a national online series called Pathways to Tertiary. 
VERTO’s new financial counsellor Kylie

(P2T) for secondary students leaving school in 2021. P2T 

was an online series of events, culminating in a virtual 

opportunity to connect with TAFE and university disability 

practitioners.

NDCOs engaged with stakeholders nationally, including 

the VET and Higher Education sectors to co-design the 

delivery of online content to support students with disability 

and those that support them (including parents/caregivers 

and school educators/careers practitioners) with access 

to information about preparing for tertiary education. This 

project improved the transition of students with disability 

from secondary school into tertiary education. 
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Aboriginal Youth 
Leadership Program

Across areas covered by 

VERTO’s TAAP, including 

Goulburn, Wagga Wagga, 

Albury, Bathurst, Orange 

and surrounding towns, 

VERTO saw some alarming 

statistics: 

• 61 per cent of tenants who engaged 
with our service this financial year had 
experienced a rent increase.  

• Availability rates for rentals reached an all-
time low of 0.6 per cent.  

• One in four tenants that VERTO worked 
with in the program over the past 12 
months were at risk of homelessness, a 39 
per cent increase on the previous year.    

• There was a 200 per cent increase in the 
number of people in Bathurst receiving no 
grounds termination notices. 

• 107 tenants disclosed that they had 
experienced domestic violence.

VERTO’s Aboriginal Youth Leadership Program, funded by the 

National Indigenous Australian Agency, supports students to 

explore their post-school options while connecting to culture 

and community. 

VERTO has partnered with Canobolas Rural Technology High 

School, Glenroi Heights Public School and Bowen Primary 

School, which all contributed financially to the ongoing 

success of this program for the third successive year.

VERTO’s Aboriginal Youth Leadership Program Coordinator, 

Mary Croaker, works with students in Year 5 to Year 12. Mary 

works to immerse the students in Aboriginal culture while 

supporting them to achieve their full potential in further 

education or employment. 

This year, Mary worked with Glenroi Heights Public School to 

design and paint some artwork that represented the school 

and its place within the community.  The story started with 

the environment they see themselves in at school and who 

is a part of that environment. Four circles on the outside 

represent parents, community, teachers, and the school 

itself. The inner circle represents the students and how all 

those elements come together to help them grow into the 

people they are today.

 VERTO’s Aboriginal 
Youth Leadership 

Program Coordinator, 
Mary, with Glenroi 

Heights Public 
School students

There were 365 registrations into the program, with 90.48 

per cent saying that the online series exceeded their 

expectations.
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TRAINING SERVICES
Darren foster

Our student engagement 
and completion records are 

something the Training Services 
team is proud of, and the 

statistics below illustrate the 
continued SUCCESS:

• We trained over 5,350 students this year, 
resulting in a decrease of only two per cent over 
the last year.  The true impact on revenue can 
be seen in these statistics as we have a decrease 
of over 50 per cent in full qualification training 
which further emphasises the reduction in total 
revenue over the year.  

• VERTO’s overall completion rate for training in 
the 2020-2021 year remained high, with an 
average of 83 per cent across all programs. This 
is an area where VERTO continues to trend well 
above national averages.  

• The overall satisfaction rating for VERTO training 
from both students and employers was 90.5 per 
cent.   

• VERTO achieved an average rating of 91.5 per 
cent for trainer quality from both students and 
employers. 

The 2020-21 financial year was a difficult one for Training 

Services, as COVID-19 had a significant impact on 

student attendance rates and resulted in a reduction in 

full qualification enrolments. In addition, work-placement 

components for many VERTO courses were also cancelled or 

delayed, particularly in the aged care, community services, 

hospitality and warehousing industries.

Despite these challenges, VERTO was very fortunate, given 

that many other community-based, not-for-profit Registered 

Training Organisations faced downsizing staff, significant 

financial losses or even closing down. 

Even though we did not have the year we hoped for financially, 

several important milestones were achieved.    

VERTO delivered Adult Community Education - Community 

Services Obligation-funded courses to more students than 

ever before, and for the third consecutive year, we exhausted 

all of our funding allocation.  We are extremely proud of 

this achievement, especially in today’s climate. It is rare for 

a training organisation to achieve this in a single year, and 

VERTO has done it consecutively.

These courses target people experiencing disadvantage 

or those who live in regional and remote areas, creating 

opportunities for them to access pathways into vocational 

qualifications, improving their skills and employability. 

More than 500 Smart and Skilled part qualifications were 

delivered this year, representing a 400 per cent increase year-

on-year. This training assists individuals to build their skills in 

key high demand industries, ensuring access to growth parts 

of the Australian labour market and quality candidates for 

our clients and partners. The data confirms that there was 

a significant shift away from study for personal reasons to a 

focus on work-related needs. 

The Training Services team continued its strong focus 

on quality and compliance, so that our students and the 

communities we serve can be assured that our offering 

meets and exceeds the frameworks in place. We continued 

to maintain our Australian Skills Quality Authority delegate 

status and had our strongest audit results to date.

We commenced our new resources project in July 2020, 

focusing on gamification and student interaction. This 

exciting project will continue into 2021-22.

VERTO was also ranked highly for training relevance, with 

94 per cent of employers finding the training relevant to 

their business needs. In addition, VERTO’s support of both 

employers and clients received a 90 per cent satisfaction 

rating.
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VERTO saw a shift in student 
demographics in the last year 
as we continue to support the 

ever-evolving needs of the 
community. In 2020-21: 

• 90 per cent of total training was delivered to 
regional and remote regions of NSW. 

• 82.3 per cent of students were unemployed, 
underemployed, changing industries or 
starting or growing their own businesses. 

• 53.6 per cent of our students were female. 

• 14.6 per cent of VERTO students identified 
as having disability. 

• 19.6 per cent of our students were Aboriginal 
or Torres Strait Islander. 

• 30.8 per cent of our students were mature 
aged. 

• VERTO assisted approximately 310 job 
seekers into employment. 

• VERTO enrolled approximately 125 students 
into a traineeship to support their learning on 
the job.

VERTO delivered some specialist training at Glenray in 2020

These results are strong, particularly given the challenges of 

transitioning to online delivery at short notice for both students 

and trainers.  We will continue to challenge ourselves and 

drive the team to ensure we continue to increase engagement 

with our students, employers and communities.

Training Services looks forward to extending our footprint 

across Australia in 2021-22, as we deliver a range of 

accredited and non-accredited programs that support and 

positively impact our students, employers and industries to 

help our communities thrive.

VERTO students making use of our state-of-the-art training trailer
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APPRENTICESHIP SERVICES
JASON FOSTER

What an extraordinary year our Apprenticeship Services team 

has had. 

At the end of last financial year, active apprenticeship 

registrations had reduced by 50 per cent, due to COVID-19. 

This figure may have been even higher were it not  for the 

Supporting Apprentices and Trainees Wage Subsidy and 

Jobkeeper government assistance schemes. We also received 

additional funding for Targeted Services, which allowed us to 

utilise our workforce in other areas while there was an overall 

decline in commencements.

In October 2020, the Department of Education, Skills and 

Employment introduced the Boosting Apprenticeship 

Commencements (BAC) subsidy scheme to stimulate greater 

apprenticeship numbers nationally.  

This measure allowed employers to access up to a 50 per 

cent wage subsidy for each apprentice or trainee capped 

at $7,000 per quarter for 12 months. Initially, the subsidy 

was capped at 100,000 places nationally. However, it was 

extended twice due to its success and is now set to continue 

until March 2022. Due to the subsidy’s success, VERTO’s 

AASN Consultant Nikki out and about during a hectic 2020-21 financial year

ACHIEVEMENTS:

SKILLS CHECKPOINT

OVER 2,500 ASSESSMENTS

MORE THAN 2,000 INCENTIVES

CAREERGATE

OVER 2,800 PAID REFERRALS

MORE THAN 3,500 TESTS

TRAINING SUPPORT

OVER 1,700 CANDIDATES
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active apprenticeship registrations had increased by 250 

per cent by the end of the financial year. To assist with 

this increasing volume, our Apprenticeship Services team 

acquired an additional 20 team members.

This financial year, Apprenticeship Services continued 

to support local organisations and industry groups, 

including HVTC, Master Plumbers Association of NSW, 

Master Builders Association Newcastle, ARC Group and 

Hunternet. We are also very proud to sponsor all of the 

regional NSW Training Awards.

skills checkpoint

The success of the Skills Checkpoint for Older Workers  

Program was made evident when the Australian 

Government announced an extension of the incentive 

 Skills Checkpoint 
Bendigo consultant 

Wayne was a new 
addition to the team 

in 2021

To assist

with this increasing 

volume, our 

Apprenticeship Services

Team acquired an 

additional 20 team 

members.

VERTO Vocational Advisor Ainsleigh helping Saarikko 
Constructions sign up a new apprentice

program until June 2022. 

VERTO achieved a 97 per cent incentive conversion rate 

against a department Key Performance Indicator of 74 

per cent. We successfully passed our Skills Checkpoint 

Department audit for 2020-21 and completed incentives 

have increased by 27 per cent since 2019-20.

In 2020, VERTO’s Skills Checkpoint team started actively 

engaging with large businesses, upskilling and reskilling 

employees affected by COVID-19 to assist with transitioning 

to new roles or careers. These businesses included Flight 

Centre, Ambulance NSW, Virgin, and Holden. The Skills 

Checkpoint Team continues to grow, and we have employed 

two additional staff members to assist with the increasing 

volume and demand. 
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VERTO is in its second year of implementing our Innovate 

Reconciliation Action Plan (RAP). 

As most have experienced this year, working within our local 

communities and bringing people together has been very 

challenging. Despite these challenges, VERTO has worked 

hard towards achieving our RAP commitments, making a 

significant difference in the lives of Aboriginal and Torres 

Strait Islander peoples, and achieving what we can in the 

current environment.

key highlights from the 2020-21 FInancial year:

• Engaging Krystal Kinsela to deliver unconscious bias 
training and review our INDIGENOUS procurement processes. 

• Increasing our organisational spend with Indigenous 
suppliers. 

• Reviewing key policies to ensure VERTO is inclusive to all 
current and future employees. 

• Increasing Aboriginal artwork displayed throughout all 
VERTO’s ofFICES.

In the 2020-21 financial year, VERTO established a RAP 

committee comprising eight dedicated employees, three 

of whom identify as Aboriginal. VERTO’s RAP committee 

has representatives from across NSW  who work in 

apprenticeships, employment, training and community 

services. This group of people represent their colleagues, 

inspire innovation and assist with implementation of the RAP.

VERTO looks forward to working with Reconciliation Australia 

to inform next year’s commitment to our RAP. 

RECONCILIATION ACTION PLAN
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BOARD OF DIRECTORS

MANAGEMENT TEAM

PRESIDENT
ANDREW ABEL

SECRETARY
DAVID PENNELLS

VICE PRESIDENT
LARRY ANDERSON

DIRECTOR
ANDREW BOOG

TREASURER
DAVID WEEKES

CHIEF EXECUTIVE 
OFFICER

RON MAXWELL

CHIEF OPERATING 
OFFICER

ALYSSA BENNETT

Chief Financial 
OffIcer

Diana Mudford

DIRECTOR
Dr. Melanie 
Boursnell 

CHIEF COMMUNICATIONs 
OFFICER

GEMMA GELLING

General Manager, 
Apprenticeships and 

New Business

JASON FOSTER

HUMAN RESOURCES 
MANAGER

SHARNA BANKS

TRAINING SERVICES 
MANAGER

DARREN FOSTER

COMMUNITY 
SERVICES MANAGER
PAMELA HUNTER

COMMUNICATIONs 
MANAGER

LUKE SCHUYLER

EMPLOYMENT 
SERVICES MANAGER

PETA SKINNER

DIRECTOR
DR. Therese 

Jones
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OUR FOOTPRINT

New South Wales

Victoria

VERTO is a charity registered with the 
Australian Charities and Not-for-profits 
Commission with a public benevolent 
institution subtype.

In 2018, VERTO’s footprint increased through successful 

tenders for the Career Transition Assistance pilot for 

mature-age customers, Disability Employment Services, 

and ParentsNext. In addition, VERTO was appointed 

as the sole provider of the new Skills Checkpoint for 

Older Workers program for NSW, the ACT, and Victoria. 

This program supports customers over the age of 45 in 

accessing training to re-skill for a new job. As of 2019, 

VERTO has over 200 employees in 40 sites, delivering 

a suite of twelve holistic community, employment, and 

training programs in metropolitan, regional and remote 

Australia.
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SERVICE LOCATIONS

562 Macauley Street, 

Albury, NSW, 2640

Albury

3/2 Moon Street, 

Ballina, NSW, 2478

BALLINA/TWEED

34E Orient Street 

Batemans Bay, NSW 

2536

BATEMANs BAY

227 Howick Street, 

Bathurst, NSW, 

2795

BATHURST

26-28 St Andrews 

Avenue, Bendigo, 

VIC, 3550

BENDIGO

106 Adelaide Street, 

Blayney, NSW, 2799

BLAYNEY

55 Boorowa Street, 

Young, NSW, 2594

YOUNG

138 Canterbury 

Street, Casino, NSW, 

2470

CASINO

Suite E, First Floor, 144-

148 West High Street, 

Coffs Harbour, NSW, 2450

COFFS HARBOUR

Wiradjuri Condobolin 

Corporation, Cnr McDonnell 

& Cunningham Street, 

Condobolin, NSW, 2877

CONDOBOLIN

39 Kendal Street, 

Cowra, NSW, 2794

COWRA

37 Cobbora Road, 

Dubbo, NSW, 2830

DUBBO

23 Templar Street, 

Forbes, NSW, 2871

FORBES

7-9 Beach St, 

Forster NSW 2428

FOrSTER

125 Donnison 

Street, Gosford, 

NSW, 2250

GOSFORD

56 Clinton St, 

Goulburn NSW, 

2580

GOULBURN

Suite 2, Ground 

Floor, 50 Victoria St, 

Grafton, NSW, 2460

GRAFTON

80 Herbert Street 

Gulgong NSW, 2852

GULGONG

8 Angus Street 

Kandos NSW, 2848

KANDOS

8 Geneva Street, 

Kyogle, NSW, 2474

KYOGLE

16-18 Laurie St, 

Laurieton, 2443

LAURIETON

Room 1A and 1B, Level 

2, 2A Carrington Street, 

Lismore, NSW, 2480

LISMORE

84-88 Main Street, 

Lithgow, NSW, 2790

LITHGOW

40 River Street, 

Maclean, NSW, 2463

MACLEAN

225 Racecourse 

Road, Flemington, 

VIC, 3031

MELBOURNE

Shop 4 47-55 

Market Street, 

Mudgee, NSW, 2850

MUDGEE

Nambucca Youth 

Services, 48 Ridge Street, 

Nambucca Heads, 2448

NAMBUCCA
HEADS 96 Parry Street, 

Newcastle, NSW, 

2300

NEWCASTLE

95 Oberon Street, 

Oberon, NSW, 2787

OBERON

21-29 William Street, 

Orange, NSW, 2800

ORANGE

195 Clarinda Street, 

Parkes, NSW, 2870

PARKES

Level 1, Shop 47 
25-27 Hay Street 

Port Macquarie NSW, 
2444

PORT MACQUARIE

Suite 12 197 
Prospect Highway 
Seven Hills NSW, 

2147

SYDNEY

Shop 1, 121 Bridge 
Street, Tamworth, 

NSW, 2340

TAMWORTH

Valley Fair Centre, 

Shop 17/102-128 

Victoria Street, Taree, 

NSW, 2430

TAREE

12 Fitzhardinge 

Street, Wagga 

Wagga, NSW, 2650

WAGGA WAGGA

Wauchope Library, 
51 High Street, 

Wauchope, NSW, 
2445

WAUCHOPE

27 Swift Street, 

Wellington, NSW, 

2820

WELLINGTON

89-91 Main Street, 

West Wyalong, NSW, 

2671

WEST WYALONG

10A, Level 1, 63 Market 

Street, Wollongong, 

NSW, 2500

WOLLONGONG
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VERTO 2020 EMPLOYEE EXCELLENCE AWARDS

CONGRATULATIONS TO all 

2020 VERTO EMPLOYEE AWARD 

RECIPIENTS

Petra Hancock (Sydney)

VERTO EMPLOYEE OF THE YEAR

Pamela Hunter (Bathurst)

EXCELLENCE IN CROSS SERVICE SUPPORT

Information Technology team

EXCELLENCE IN innovation

Jacinta Ryan (Wagga Wagga)

EXCELLENCE IN leadership

Mudge/Kandos/Gulgong jobactive team

EXCELLENCE IN INDIGENOUS OUTCOMES

Skills Checkpoint team

EXCELLENCE IN TEAM PERFORMANCE

Terry Clark (Newcastle)

SERVICE STAR (APPRENTICESHIP SERVICES)

Mary Croaker (Orange)
SERVICE STAR (COMMUNITY SERVICES)

Kelly Reilly (Newcastle)
SERVICE STAR (CORPORATE SERVICES)

Jessica Bennett (Lithgow)
SERVICE STAR (EMPLOYMENT SERVICES)

Rebecca Green (Newcastle)
SERVICE STAR (TRAINING SERVICES)

Diana Mudford (Newcastle)
GRAHAM DRAFFIN SCHOLARSHIP

2020 VERTO Employee of the Year Petra with Training 
Services Manager Darren

Mary, who was awarded the Service Star (Community 
Services),  pictured with Canobolas Rural Technology High 
School captain Tyren, who performed a Welcome to Country 
in Wiradjuri to open the awards
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Sharna (right) and Erin are among VERTO’s longest serving employees

SERVICE RECOGNITION

Congratulations to all our hardworking 

employees who have reached 10 or more years 

tenure and continue to provide outstanding 

service to VERTO.

Sharna Banks  22 years

Suzanne Brown  21 years

Ruth Satmari  18 years

Erin Boole   17 years

Anne Doran  15 years

Catherine Spark  15 years

Dominique Burke  15 years

Heather Gray  15 years

Jason Reed  15 years

Peter Styles  15 years

Rhonda Zeeno  15 years

Diana Mudford 15 years

Jon Ulbricht 14 years

Alison Woodward 13 years

Angus Randall 13 years

Monique Elliott 13 years

John McIvor 12 years

Kim Robinson 12 years

Eugenie Wilde 11 years

Pamela Hunter 10 years

Lesley Hooper 10 years
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