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AT VERTO. THE FOLLOWING PRINCIPLES GUIDE OUR WORK. BEHAVIOURS AND DECISION MAKING:
We will invest in our people, their environment and the promotion of a learning culture.

The outcomes of our services will benefit the community and promote social
and economic inclusion.

We will act honestly and ethically and remain accountable for our actions.
We will maintain a mix of programs which ensure the financial sustainability of

the organisation.
We will continuously strive to enhance our service delivery.
We will foster productive, respectful partnerships that contribute to realising our purpose.
We will use resources sustainably.
We will innovate and use research to inform our decisions.
We will value and promote diversity.




Larry has extensive
management and
business experience
with tertiary
qualifications in
training, engineering,
and human resources
as well as business and
financial management.

Larry is a member of
the Australian Institute
of Company Directors.
Larry has been a
member of the Board of
VERTO since 2002. He
was elected Secretary

in 2005, Treasurer in
2007 and Chairman

in 2013.

Andrew Abel is a fully
qualified accountant,
with both a Master and
Bachelor of Commerce,
working as a
commercial accountant
for a number of large
blue-chip muilti-
nationals and Australian
operations, before
joining Central West
Community College
(VERTO) in 2001 as
the Senior Finance
Executive. During his
tenure with VERTO, as

part of a strong, unified
and committed team,
the business more than
doubled in size in terms
of turnover, head count
and infrastructure.

These days, drawing on
his almost 20 years of
commercial experience,
Andrew works with the
owners and leaders

of small to medium
enterprises, through

his own consultancy
business, to improve
systems and leverage
productivity to ensure
sustainable growth and
greater profitability. He
is also certified as a
business coach, is a
Fellow of the Institute of
Public Accountants and
an Associate Fellow of
the Australian Institute
of Management.

Andrew has been a
member of the Board of
Directors since 2013.

David Weekes is a
Chartered Accountant
with post graduate
qualifications in
business and taxation
law. David has been
the owner/principal

of a Bathurst based
accounting firm for the
last 18 years.

He holds extensive
financial management
experience in many
industries including
the tertiary sector,
hospitality and welfare.
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David is actively
involved in the
community in various
capacities, both socially
and professionally.
He is the current
Finance Director of
the Federation of
International Touch
Inc, Treasurer of

the Bathurst Touch
Association Inc,
Treasurer of Veritas
House Inc and a
foundation member
of the Tax Institute of
Australia Discussion
Group.

David joined the Board
of Directors in 2011
and was appointed
Treasurer in July 2011.

Rod is a Senior Lecturer
in Economics and
Finance at the Bathurst
campus of Charles Sturt
University. He studied
for his undergraduate
degrees in economics
and law at the
Australian National
University and his
Doctorate in Economics
at Stanford University,
USA.

Rod is admitted as a
Solicitor in New South
Wales (NSW) and has
been a member of
the Board of Directors
since 2012.

Sue has a wide range of
experience in catchment
management and
environmental issues,
local government,
community issues

and advocacy for
disadvantaged people.

Sue has been a member
of the Board of Directors
since 2002.

She was Secretary from
2003 to 2005 before
being elected Vice
Chairwoman from 2005
to 2013.

David Pennells has a
long and successful
business background,
being the principal/
owner of Inland Building
and Construction which
employs a workforce

of 20 permanent staff.
Prior to this he was the
licensee/owner of LJ
Hooker, Bathurst for
approximately four years.

David is community
minded, having served
for 35 plus years with
Fire and Rescue NSW
and has been serving
as Deputy Captain for
12 years. He is a past

member of Rotary and
a past Board member
of the Australian
Simmental Breeder's
Association.

David has been a
member of the Board of
Directors since 2013.

Andrew Boog is the
Managing Partner of
Austen Brown Boog
Solicitors, first established
in Broken Hill in 1888
and in Dubbo in 1995.
He holds degrees in
economics, law, business
administration and arts
(philosophy and theology).

His qualifications include
those of Solicitor and
Accountant and he is an
accredited Business Law
Specialist, a Registered
Tax Agent, a Notary
Public, a Family Dispute
Resolution Practitioner
and a Nationally
Accredited Mediator.

Andrew is a Fellow of
each of Certified Practising
Accountants (CPA)
Australia, the Taxation
Institute of Australia,
the Australian Institute
of Management and
the Australian Institute
of Company Directors.
He has vast experience
having served on over
36 boards, including in
executive positions, for
organisations covering a
wide range of activities.

Andrew was elected to
the Board of Directors
in 2014.
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CHAIRMAN'S REPORT

VERTO'S STRATEGIC
DIRECTION IN 2014-
2015 HAS BEEN TO
CONSOLIDATE OUR
FOOTPRINT WHILE
STRENGTHENING OUR
ORGANISATIONAL
CAPABILITY.

This year has been extremely busy
with the business tendering for

and transitioning to new contract
arrangements. These activities,
coupled with recent changes to the
way funding bodies view and fund
the services we traditionally provide,
has placed increasing pressure on
our resources and budget. However,
the innovative work done this year
to transform VERTO into a more
flexible and responsive organisation
through the formation of strategic
partnerships, and improvements

to our employment practices and
service delivery models, has been
critical to our future success.
VERTO has cultivated a target driven
work environment that strives for
efficiency through simplicity.
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It is therefore very pleasing to
report, that even though there have
been many challenges and some
disappointments during the year,
the hard work and professionalism
of our Board, Chief Executive
Officer, management team and
employees has placed VERTO in

a sound position to move forward
into 2015-2016.

The Board has always supported
and encouraged the diversity,
development and renewal of its
membership to ensure VERTO
follows best practice at all times.
It is in that spirit | would like to
take this opportunity to thank
Ruth Fagan for her exceptional
contribution and many years of
valuable service to VERTO as a
member of the Board.

We also welcomed Andrew Boog
onto the Board this year. Andrew
has proven to have a wealth of
skills and experience, and is a
Fellow of the Australian Institute of
Company Directors, the Australian

Institute of Management, CPA
Australia and the Taxation Institute
of Australia. He has served on
over 36 boards, including holding
executive positions.

| also genuinely thank all of our
existing Board members for their
continued efforts and dedication
to VERTO’s success.

Our organisation is now entering
its thirty third year and during this
time the business has successfully
demonstrated its ability to change
in order to meet the needs of all of
its clients and customers; a quality
that will be required even more in
the future.

Finally, the Board sincerely
recognises and appreciates the
efforts of all employees and their
personal contribution to the
advancement of VERTO.

LARRY ANDERSON

'VERTO HAS CULTIVATED A TARGET
DRIVEN WORK ENVIRONMENT THAT
STRIVES FOR EFFICIENCY THROUGH
SIMPLICITY."




CHIEF EXECUTIVE OFFICER'S

REPORT

IN MY ANNUAL REPORT
MESSAGE LAST YEAR. |
OUTLINED THE CASE FOR
CHANGE AND THE NEED TO
ALIGN WITH THE DIRECTION
OF OUR FUNDING BODIES
ONCE THAT DIRECTION
WAS CLEAR.

The last 12 months have been a
period of change for VERTO. The
policy direction of our funding
bodies has been made clear and
VERTO has been transforming

to ensure we are able to meet
those requirements. Not only was
change the order of the day, the
year rushed past as we focused on
positioning ourselves for success in
the pending tender process.

Our three major service areas faced
tenders during the last 12 months:
jobactive for our Employment
Services division, Australian
Apprenticeship Support Network
(AASN) for our Apprenticeships
division and Smart and Skilled

for our Registered Training
Organisation (RTO). | am pleased
to announce we were successful in
all three areas. Although we were
not funded to deliver Employment
Services on the Mid North Coast,
our AASN tender win means we
now serve all of NSW. This has
given VERTO significant growth

in that area. Additionally, our RTO
received funding across NSW

for Smart and Skilled. There is a
trend in the tender results with the
Federal and State Governments
both reducing the number of
service providers contracted.

For jobactive there are now only
around 44 providers down from
around 80. Similarly, in AASN there
are now 11 providers nationally,
half the previous number. This

was also the case in the Smart

and Skilled announcement with
around 390 successful providers
announced down from around 750
previously. Consequently, VERTO
has performed exceptionally well

to be amongst the small select
group of successful providers
across all areas.

During our transformation,

VERTO undertook a restructure
as part of the new contract
implementation process. These
processes are always painful and

| thank all of our people for their
professionalism during this period.
While transformation is a continual
process, we have positioned
ourselves for success in delivering
on the requirements of our new
contracts.

Reading through this annual
report, you will also notice that our
logo and branding has changed.
As part of our transformation,

we changed our branding as we
believed we could better represent
VERTO moving into the future. You
will see the logo, while very similar
to our old version, communicates
a revitalised image of who VERTO
is; modern, responsive and
professional. The new branding
conveys this message in a fresh
and clean way.

| would also like to take this
opportunity to thank our people.
The last 12 months have been
both busy and hectic, and the

'THIS PAST YEAR
HAS BEEN A
JOURNEY: ONE OF
CHALLENGE AND
TRIUMPH WHERE
MUCH WAS
ACHIEVED."

dedication and professionalism of our
employees has shone through. When
we were faced with what seemed

like Mount Everest at times, our
people always displayed that can do
attitude, rolled up their sleeves and
got the job done. They not only got

it done, but it was done in a positive
and thorough way. Thank you to all.
Additionally, our dedicated Board
has worked very hard to ensure
VERTO continues to transform, and
has provided invaluable guidance
and advice under Larry’s diligent
leadership this year. | take this
opportunity to acknowledge the
efforts of Rod Duncan who is on the
road to recovery after illness. Our
thoughts and support continue to

be with Rod and his family.

This past year has been a journey;
one of challenge and triumph where
much was achieved. There is an

old saying, “success depends upon
previous preparation, and without
such preparation there is sure to be
failure.” The past 12 months has
been a period of preparation and
transformation to ensure our ongoing
success. | thank you all for coming
on that journey and look forward

to the next 12 months where we
can start to see the fruits of

that preparation.

O
RON MAXWELL



This year, we signed up over
4,350 apprentices and trainees,
with nearly 10 per cent of these
sign ups Indigenous apprentices
and trainees. We also completed
over 6,700 contacts (visits or calls
to employers), saw over 4,100
apprentices and trainees complete
their qualifications, administered
over $17 million in incentives to
employers and over

$6 million in benefits for apprentices
and trainees.

VERTQ'’s Australian Apprenticeship
services transformed from an
Australian Apprenticeships Centre
to an Apprenticeship Network
Provider (ANP) on 1 July, 2015
(under the new AASN contract).
This contract win means VERTO
will build on its 12 year history

as an Australian Apprenticeship
provider in NSW, and represents
growth for the business, with VERTO
now an ANP servicing all of NSW
(rather than select, smaller contract
regions).

43504 o

apprentices

and
trainees
signed up
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VERTO now has Australian
Apprenticeship Consultants based
in Central Western NSW, in the
Hunter, in the New England, on the
North Coast, in Sydney and in the
Riverina. HVTC is our subcontractor
as part of this arrangement,
delivering services on behalf of
VERTO in the lllawarra, New
England and South Coast regions
of NSW, ensuring comprehensive,
state-wide coverage.

As part of the new AASN

contract, we also offer job
matching (CareerGate™) and
mentoring services to better
support all apprentices, trainees
and employers, and to boost
completion rates across NSW. Our
Centralised Support Service in
Newcastle continues to support all
apprentices, trainees and employers
by processing all contracts

and incentives, and providing
information for Trade Support
Loans.

We now look forward to continuing
to deliver the new contract, which
includes major changes such

as the electronic lodgement of
contracts. This will alleviate the
administration burden on our field
staff and enable us to give a better
quality service. It will also allow our
Centralised Support Service team
to do what they do best and give an
outstanding customer experience
to all of our clients.

4100

apprentices
and trainees
completed
their

D
qualification oD

TOP: VERTO's Workforce Development Consultant
Karen Neyle (right) signs up Fazili Djumapili
(centre) at Onset Plastering, Tamworth.

Photo credit: Northern Daily Leader.

MIDDLE: VERTO's Regional Manager, Gabrielle
Barlow (left), and 2014 NSW Apprentice of the
Year, Mark Hardy (right), present Kelly Bryant
(centre), her award as 2015 Apprentice of the
Year (North Coast).

BOTTOM: VERTO’s Workforce Development
Consultant Toni Wailes (right) signs up apprentice
Dane Phillipson at Birdon Group in Port
Macquarie. Photo credit: Birdon Group.



' WAS EXTREMELY PROUD TO BE NAMED APPRENTICE
OF THE YEAR FORNSW IN 2014. IT WAS AN HONOUR TO
REPRESENT THE TAREE COMMUNITY AND THE NORTH COAST

REGION AT THE NSW TRAINING AWARDS. | LOVE MY JOB. SO IT'S
PARTICULARLY SPECIAL TO BE ACKNOWLEDGED WHEN YOU'RE
PASSIONATE ABOUT WHAT YOU DO.*

Photo credit: Manning River Times




Disability Employment Services:
VERTO is an established and
trusted provider of the Australian
Government’s Disability
Employment Services (DES).

Our consultants work to identify

and understand the full range of
individual needs for each job seeker,
and individual tailored plans are
developed for job seekers through

a range of customised activities

and strategies so they can find and
maintain open employment. This
year, VERTO'’s DES team assisted
and supported over 170 people with
disability to obtain employment.
VERTO is, and will continue to

be, a provider of DES in Bathurst,
Lithgow, Mudgee and Oberon. Port
Macquarie and Kempsey have
played a key role in the program but
will no longer form part of our DES
offering from August 2015.

Community Service Obligation
(CSO) funding: VERTO’s DES
teamed up with our RTO to deliver
a CSO training program designed
for DES clients. The CSO program
is aimed at students who need extra
support to access future training
under Smart and Skilled. Over 80
DES clients have undertaken CSO
training through VERTO thus far.

Disability
Employment
Services

AN AUSTRALIAN GOVERNMENT INITIATIVE

people

with disability
supported

to gain
sustainable
employment

¥
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National Disability Coordination
Officer program (NDCO): The
NDCO program aims to assist
people with disability to access

and participate in tertiary education
and subsequent employment
opportunities.

The NDCO works strategically with
stakeholders to reduce barriers

to participation, and to build links
and coordinate services for people
with disability between education,
training and employment. The
NDCO works with secondary
schools, tertiary education
institutions, jobactive providers,
employer groups, disability services
and community groups that
support people with disability.

The NDCO provides practical
support and information to all
stakeholders across the Western
Region of NSW through a range of
methods including attendance at
events in the region, distribution of
resources created in collaboration
with fellow NDCOs throughout
Australia and the recent launch

of a Western Region NSW
Facebook page (facebook.com/
NDCOwesternnsw).

3100

residential

tenants
assisted

BELOW: TTW client turned VERTO employee,
Jeremy Hopwood (left) and VERTO IT Support
Officer, Andrew Robinson (right).

Photo credit: Western Advocate

Transition to Work (TTW): TTW

is a two year funded program for
young people with moderate to high
disabilities who have completed Year
12. VERTO's TTW assists clients
develop skills for life and work by
accessing the community through
work experience placements,
education and social/recreational
activities. This year we have had

six clients attend TTW up to 18
hours a week and over the past
year they have participated in
training workshops or activities to
further develop independent life
skills including practical on the job
work skills through employment

or work experience, and personal
development skills (e.g. time
management and organisation).

A client becomes an employee:
One TTW client, Jeremy Hopwood,
who began his journey with VERTO
in January 2014, has developed his
employability skills by engaging in
Work Readiness training activities.
As a result, he has now entered paid
employment in VERTO’s Information
Technology (IT) department. With
the support of IT staff and TTW,
Jeremy is now gaining real life work
skills in the industry and pursuing his
passion of working with technology.
With VERTO’s ongoing support,
Jeremy is hoping to move into a
part-time traineeship in IT.



Work Readiness: A selection of
accredited and non-accredited
training was delivered this year
across the organisation to assist

job seekers into employment. The
training was designed to give a
competitive edge to those entering or
re-entering the workforce. Nearly 100
courses were completed throughout
the year as part of VERTO’s Work
Readiness program, with over 450
enrolments in this area.

Tenants’ Advice and Advocacy
Service: VERTO’s South West
Tenants’ Advice and Advocacy
Service is funded through NSW
Fair Trading from the interest from
tenants’ bonds. The service delivers
free and confidential advice to
residential tenants in the Central
West and South West of NSW.
Tenants are assisted to understand
their rights and responsibilities in
relation to renting and housing
issues. This is achieved by providing
information, advice and advocacy
through our advice hotline,
representing tenants at the NSW
Civil and Administrative Tribunal
and liaising with the community to
further improve tenants’ knowledge
of tenancy law.

This year, our service:
Provided advice to over 3,100
clients;

Attended over 340 NSW Civil
and Administrative Tribunal cases
in an advocacy capacity;
Represented over 900 tenants
at tribunal;

Made 650 referrals to other
support services;

Resolved over 110 matters
before they were escalated to
the NSW Civil and Administrative
Tribunal; and

Saved over 160 tenancies from
termination.

INDIGENOUS PROGRAMS

Parent and Community
Engagement (PaCE) program:
PaCE is funded under the
Department of Prime Minister and
Cabinet, and aims to increase the
involvement of Indigenous parents
in their children’s education and
general well-being. VERTO recently
ran this program with a group of
14 parents from Glenroi Heights
Public School by developing a
Breakfast Club. Parents were
given the opportunity to meet each
other in a safe and welcoming
environment, complete a safe
food handling course, learn how
to support a busy kitchen and
prepare healthy meals for school
children. Parents involved in

the program participated in five
practice sessions where they learnt
how to quickly prepare healthy
breakfast options and held one
big breakfast at the school feeding
approximately 150 students all
before the morning bell.

New Careers for Aboriginal
People (NCAP) program:
The objective of the NCAP
program is to increase the
participation of Aboriginal
people in the labour market,
through identifying, creating
and supporting sustainable
education, training and
employment opportunities at
the local level.

Throughout the year our
Aboriginal Employment Advisor,
through the NCAP program,
assisted nearly 100 Aboriginal
people through training courses
and placed over 50 Aboriginal
people into employment.
VERTO will continue to provide
the NCAP program in the Mid-
Western region until late 2016.
BELOW: VERTO'’s Rebekha Fisher presents

Dre Thompson with his Year 10 Student of
the Year Award at Denison College, Bathurst.

Photo credit: Western Advocate
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JOB SERVICES AUSTRALIA

In the past year, VERTO'’s Job
Services Australia Consultants
supported over 6,000 unemployed
and highly disadvantaged job
seekers across the NSW Central
West and Mid North Coast regions.
We assisted over 2,300 of those job
seekers to return to the workforce.
VERTO provided training and
mentoring support to over 1,300
Indigenous job seekers, placing
nearly 500 of this cohort into local
employment opportunities.

VERTO worked in partnership with
over 1,200 local employers who
lodged over 3,700 job vacancies with
us. We supported small and large
employers saving them time, effort
and money by taking care of all of
their recruitment needs. From job
design, advertising and short listing,
through to interviews, reference
checks, workplace mentoring and
post-placement support — our
comprehensive service was delivered
to employers at no cost. Our VERTO
Business Consultants undertook
comprehensive assessments to
identify the abilities and goals of job
seekers, provide training, and help
employers find the right candidate.

We also provided targeted
assistance worth in excess of
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$5.4 million through the Australian
Government’s Employment
Pathway Fund. This particular
funding assists job seekers and
employers with training, wage
subsidies, transport, tools and
equipment.

As longstanding suppliers of
Employment Services, we routinely
ensure that activities are aligned

to wider government policy.

Our approach responds to the
measures announced in the 2014-
2015 Federal Budget and reflects
the new requirements for the 18 to
30 years job seeker age group, a
concerted focus on moving more
Indigenous Australians into work,
reinforces our mutual obligations,
and reinvigorates the mature age
Restart subsidy and other youth
related subsidies. Our emphasis is
on rapid servicing, which equally
meets both employers’ and job
seekers’ needs.

6000 q

unemployed

and highly
disadvantaged
job seekers
supported

TOP: VERTO’s job seekers in Oberon graduate
with a Certificate Il in Aged Care and a Certificate
[Il'in Health Services. (Back row) Robyn Dixon,
Tina Jones, Margot Steenson (VERTO trainer),
Rebecca Kent and Dajana Marquet. (In front)
Matilda Howarth and Mary Kersey.

Photo credit: Oberon Review

ABOVE: VERTO employees Tamar Hanrahan,
Maria Meyers and Wendy Dwyer attend the 2014
Bathurst Jobs Expo.

Photo credit: Western Advocate

the percentage
of unemployed
people
enrolled in
training with
VERTO




HARVEST LABOUR SERVICES

VERTO sourced over 660 workers
and provided advice on local
accommodation options, assisted
with access to transport and
provided ongoing support to
growers throughout the season to
maintain their workforce needs.
VERTO’s Harvest Consultants met
with local growers to identify their
seasonal workforce needs, actively
promoted harvest vacancies locally
and nationally, and attracted and
pre-screened workers to ensure
eligibility and suitability.

THE FUTURE OF EMPLOYMENT SERVICES

designed to support a strong and
prosperous economy by meeting
employer needs, promoting
workforce participation, and helping
more job seekers to find and keep
a job. VERTO looks forward to
continuing to provide high quality
employment services to job seekers
and employers throughout the

Of the 79 Job Services Australia Central West region.

providers nationally, only 44

organisations were successful in

winning a jobactive contract. We

VERTQO’s Employment Services is
certified against the Department of ~ State Member for Bathurst, Paul Toole MP
Employment’s Quality Assurance (left), Hamish Thompson from IGA (centre) and

; VERTO Chief Executive Officer, Ron Maxwell,
are pleased to announce that n Framework and ISO 9001, the (right) at Thomleck IGAs Trinity Heights store in
March 2015, we were advised by International Quality Standard. Bathurst. Photo credit: Western Advocate

the Department of Employment

that we were one of those 44 = =
successful organisations. VERTO has m}} ]ObG.ChVG
won a contract to deliver jobactive an Australian

services on behalf of the Australian Government Initiative
Government to employers and seekers
job seekers in the Central West placed

region, across 13 full-time, part- w;?k

. . Qualit
time and outreach sites. Our tender Management

submission was based on services

FS607081
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It was also extremely pleasing to
see one of our valued trainers,
Ruth Hayne, named as a finalist
in the 2015 NSW Training Awards
(Western Region) in the Trainer
of the Year category. Additionally,
VERTQO’s RTO was asked to be

a delegate for its own scope of
registration by the Australian
Quality Skills Authority, which

we accepted. Over the last year,
VERTO enrolled almost 3,000
students, with 13 per cent more
students undertaking accredited
training compared to last year.
Enrolments for this year are down
on last year due in a large part

to changes made in the NSW
vocational education and training
platform, including the introduction
of the Smart and Skilled program.

This year, full qualification
enrolments made up 28 per cent
of all enrolments, an increase of
three per cent on the previous
year. We continued to support the
most disadvantaged people in
our community into training and
employment with unemployed
people making up over 40 per cent
of enrolments, Indigenous people
making up 11 per cent of total
enrolments, and enrolments for
people with disability rising by five
per cent to 13 per cent this year.

RIGHT: VERTQ'’s Training Expert, Chris
Keefe, leads a trainer Professional
Development day.

Photo credit: Julia Strang
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SMART AND SKILLED

VERTO received a substantial
funding allocation from the NSW
Government in all 15 regions
across NSW to deliver more than
50 qualifications (including full
qualifications, apprenticeships,
and traineeships under Smart and
Skilled). VERTO also received a
contract to provide school based
traineeship courses for the

first time.

PLANNING FOR SUCCESS - JUST ONE OF
MANY GOOD NEWS STORIES

In December 2014, through
discussion between VERTO and
the Director of Care at one of
Uniting Care’s Aged Care Facilities
in the Hunter, it was identified that
the organisation had an interest

in training a group of prospective
Aboriginal trainees in an Aged Care
qualification in 2015.

In February 2015, consultation
commenced with Ruth Hayne
(VERTO’s Industry Training Expert),
Uniting Care and local Lands Council
representatives. Planning took place
to ensure the individual needs of the
prospective trainees would be met

to maximise their potential while at
the same time meeting the business
requirements of Uniting Care. A
training schedule was developed

to encompass a dual qualification

in a Certificate Il in Aged Care

and a Certificate Ill in Home and
Community Care. To give the students
access 1o a wide range of experience
and work related tasks, Uniting Care
agreed to facilitate full-time work for
all seven learners across three of its
facilities in the area.

The training program was advertised
through two local Land Councils
(Awabaka and Worrimi) and

interviews were conducted. In early
June 2015 an information day was
held for prospective students to give
the participants a snapshot of the
industry. Training commenced in
June 2015 on site one day per week
for a 12 month period. Students
have been allocated a mentor in

the workplace and a VERTO Trainer
Assessor will individually support and
monitor the progress of students to
ensure they have every opportunity
to achieve their qualifications and
progress towards a career in the
aged care industry. This is just one
example of VERTO supporting an
individualised learning approach to
meet the needs of an organisation in
a way that also benefits new learners.
We are proud to help students to
reach their education and career
goals while also meeting the needs
of industry.

3000

‘ A
4

students

enrolled in

accredited

and

non-accredited

training




ITWAS AN HONOUR TO BE SELECTED AS AFINALIST
IN THE 2015 NSW TRAINING AWARDS (WESTERN REGION)
FOR TRAINER OF THE YEAR. MY CAREER. AS A NURSE AND

THEN AS A TRAINER. HAS BEEN AN AMAZING ADVENTURE
AND IS TESTAMENT TO MY MOTHER'S SAYING: YOU CAN
DO ANYTHING YOU PUT YOUR MIND TO.*

Photo credit: Julia Strang




The theme of the conference was
‘fast tracking our future’, which

was reflective of the evolution

of VERTO, as the business has
transformed into a more responsive
and flexible organisation in line with
new government contracts.

The conference provided

staff with the opportunity to 3
attend government information
sessions, undertake professional
development, meet face-to-face
with staff from other sites and to
recognise our people who had
achieved outstanding results during
the year (through the awards
dinner, hosted by National Rugby
League great, Wayne Pearce).

Service Star (Community Support Services) - winner, Alira Tufui (pictured Tracey Crosby (left) and Wayne Pearce (right)). - . Service Star (Corporate
Services) - winner, Greg Robinson (pictured Ron Maxwell (left) and Greg Robinson (right)). = . Excellence in Team Performance - winner, the Cowra Job
Services Australia team (pictured, Ron Maxwell (left), Emma Roberts (second from left), Erin McGann (third from left), Anne Meyers (third from right), Carol
White (second from right) and Wayne Pearce (right)). “*. Excellence in Team Performance - winner, VERTO'’s Customer Service Team (Newcastle) (pictured
Wayne Pearce (left), Heather Gray (centre) and Tegan Jenkins (right)). Employee of the Year - winner, Claire Stone (Claire Stone (pictured left) and Wayne
Pearce (right)). ©. Service Star (Registered Training Organisation) - winner, Kate Collingridge (pictured Ron Maxwell (left) and Sally Wilkinson (right)).

Attendees of the 2014 VERTO Annual Employee Conference at the Rydges, Mount Panorama (Bathurst). . Excellence in Teaching, Training or
Assessing (Gary Lowe Memorial Award) - winner, Therese Short (pictured, Ron Maxwell (left), Therese Short (centre) and Wayne Pearce (right)).

Service Star (Apprenticeship Services) - winner, Toni Wailes (pictured Toni Wailes (left) and Wayne Pearce (right)). Graham Draffin Scholarship
- winner, Sue Brown (pictured Ron Maxwell (left), Sue Brown (centre) and Wayne Pearce (right)). Excellence in Leadership - winner, Sharna Banks
(pictured, Ron Maxwell (left) and Sharna Banks (right)). Excellence in Cross Service Support - winner, the Windamere Job Services Australia team
(pictured Ron Maxwell (left), Kamara Addley (second from left), Matt Pearce (second from right) and Wayne Pearce (right)). Service Star (Employment
Services) - winner, Michael Lee (pictured Michael Lee (left) and Wayne Pearce (right)). Photo credit for all awards and conference photos: Julia Strang
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THROUGHOUT VERTO'S 30 YEAR HISTORY. HELPING LOCAL COMMUNITIES AND
CHANGING PEOPLE'S LIVES HAS REMAINED AT THE HEART OF WHAT WE DO. HERE IS
A SNAPSHOT OF SOME OF OUR WORK IN THE COMMUNITY IN THE PAST YEAR.

1 2
3 4
5 6

Bathurst Mayor, Gary Rush, Federal Member for Calare, John Cobb MP, VERTO Chief Executive Officer, Ron Maxwell, and Bathurst Councillor
Bobby Bourke attend the commencement of works at the Bathurst Community Garden. Photo credit: Western Advocate. <. VERTO’s Kempsey
job seekers cook up a great lunch at the Booroongen Djugun Aged Care Facility. . VERTO'’s advertising program extends to billboards. Photo
credit: Ooh Media. ©. The Orange All Blacks Indigenous under 17's rugby league team are presented with their VERTO jerseys by VERTO Chief
Executive Officer, Ron Maxwell (far right). Photo credit: Central Western Daily. . Todd Hazelwood (sponsored by VERTO) races in the Bathurst
1000 Supercar Dunlop Series in 2014. Photo credit: Dirk Klynsmith. ©. VERTO Chief Executive Officer (left) presents David Buckby from the
Bathurst Tucker Van with a cheque for $2000. Photo credit: Western Advocate.
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