
ANNUAL REPORT
2015-2016



2 VERTO Annual Report 2015-2016

VERTO HEAD OFFICE
227 Howick Street
PO Box 1481 �Bathurst NSW 2795
P 	 1300 4 VERTO
E 	 info@verto.org.au
W 	verto.org.au   ABN 34 145 498 571



CONTENTS

BOARD OF DIRECTORS..................................................................................................  	 4

MANAGEMENT TEAM.....................................................................................................  	 5

PRESIDENT’S REPORT....................................................................................................  	 6

CHIEF EXECUTIVE OFFICER’S REPORT................................................................  	 7

APPRENTICESHIP SERVICES......................................................................................  	 8

DISABILITY SERVICES......................................................................................................  	10

EMPLOYMENT SERVICES..............................................................................................  	12

COMMUNITY SUPPORT SERVICES.........................................................................  	13

TRAINING SERVICES........................................................................................................  	14

2015 VERTO ANNUAL EMPLOYEE CONFERENCE AND AWARDS.........  	16

VERTO IN THE COMMUNITY.......................................................................................  	18

GUIDING PRINCIPLES
AT VERTO, THE FOLLOWING PRINCIPLES GUIDE OUR WORK, BEHAVIOURS AND DECISION MAKING:

Our people We will invest in our people, their environment and the promotion of a learning culture.

Community benefit The outcomes of our services will benefit the community, and promote social  
and economic inclusion.

Integrity We will act honestly and ethically, and remain accountable for our actions.

Financial viability We will maintain a mix of programs which ensure the financial sustainability of  
the organisation.

Capability We will continuously strive to enhance our service delivery.

Partnerships We will foster productive, respectful partnerships that contribute to realising our purpose.

Resources We will use resources sustainably.

Innovation and research We will innovate and use research to inform our decisions.

Diversity We will value and promote diversity.
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BOARD OF DIRECTORS

Andrew Abel,  
PRESIDENT

Andrew Abel is a fully 
qualified accountant, 
with both a Masters and 
Bachelor of Commerce, 
working as a 
commercial accountant 
for a number of large 
blue-chip multi-
nationals and Australian 
operations, before 
joining Central West 
Community College 
(VERTO) in 2001 as 
the Senior Finance 
Executive. During his 
tenure with VERTO, as 
part of a strong, unified 
and committed team, 
the business more than 
doubled in size in terms 
of turnover, head count 
and infrastructure. 

These days, drawing on 
his almost 20 years of 
commercial experience, 
Andrew works with the 
owners and leaders 
of small to medium 
enterprises, through 
his own consultancy 
business, to improve 
systems and leverage 
productivity to ensure 
sustainable growth and 
greater profitability. He 
is also certified as a 
business coach, is a 
Fellow of the Institute of 
Public Accountants and 
an Associate Fellow of 
the Australian Institute 
of Management.

Andrew has been a 
member of the Board 
of Directors since 
2013, and was elected 
President in 2015.

David Pennells,  
SECRETARY

David Pennells has a 
long and successful 
business background, 
being the principal/
owner of Inland Building 
and Construction which 
employs a workforce 
of 20 permanent staff. 
Prior to this he was the 
licensee/owner of LJ 
Hooker, Bathurst for 
approximately four years.

David is community 
minded, having served 
for 35 plus years with 
Fire and Rescue New 
South Wales and has 
been serving as Deputy 
Captain for 12 years. 
He is a past member 
of Rotary and a past 
Board member of the 
Australian Simmental 
Breeder’s Association.

David has been a 
member of the Board 
of Directors since 2013.

Andrew Boog,  
Director

Andrew Boog is the 
Managing Partner 
of Austen Brown 
Boog Solicitors, first 
established in Broken 
Hill in 1888 and 
in Dubbo in 1995. 
He holds degrees 
in economics, law, 
business administration 
and arts (philosophy and 
theology). 
His qualifications include 
those of Solicitor and 
Accountant and he is an 
accredited Business Law 
Specialist, a Registered 
Tax Agent, a Notary 
Public, a Family Dispute 
Resolution Practitioner 
and a Nationally 
Accredited Mediator. 

David Weekes, 
Treasurer

David Weekes is a 
Chartered Accountant 
with post graduate 
qualifications in 
business and taxation 
law. David has been 
the owner/principal 
of a Bathurst based 
accounting firm for the 
last 18 years.

He holds extensive 
financial management 
experience in many 
industries including 
the tertiary sector, 
hospitality and welfare. 

Larry Anderson,  
VICE PRESIDENT

Larry Anderson has 
extensive management 
and business 
experience with 
tertiary qualifications in 
training, engineering, 
and human resources, 
as well as business and 
financial management.

Larry is a member of 
the Australian Institute 
of Company Directors. 
He has been a member 
of the Board of VERTO 
since 2002. He was 
elected Secretary 
in 2005, Treasurer 
in 2007, President 
in 2013 and Vice 
President in 2013.

David is actively involved 
in the community in 
various capacities, 
both socially and 
professionally. He is the 
current Finance Director 
of the Federation of 
International Touch 
Inc, Treasurer of 
the Bathurst Touch 
Association Inc, 
Treasurer of Veritas 
House Inc and a 
foundation member 
of the Tax Institute of 
Australia Discussion 
Group. 

David joined the Board 
of Directors in 2011 and 
was appointed Treasurer 
in July 2011.

Sue Graves,  
Director

Sue Graves has a wide 
range of experience in 
catchment management 
and environmental 
issues, local 
government, community 
issues and advocacy for 
disadvantaged people.

Sue has been a member 
of the Board of Directors 
since 2002. She was 
Secretary from 2003 
to 2005 before being 
elected Vice President 
from 2005 to 2013. 	

Andrew is a Fellow of  
each of Certified 
Practising Accountants 
Australia, the Taxation 
Institute of Australia, 
the Australian Institute 
of Management and 
the Australian Institute 
of Company Directors. 
He has vast experience 
having served on over 
36 boards, including in 
executive positions, for 
organisations covering a 
wide range of activities. 
Andrew was elected to  
the Board of Directors  
in 2014. 

THERESE JONES, 
DIRECTOR

Thérèse Jones has 
qualifications in 
biomedical science, 
with post graduate 
qualifications in 
education and health 
social science, a 
Masters in Public Health 
and a PhD in Health 
Behavioural Science. 

She has experience in 
the education sector 
including establishing 
and supervising 
traineeships, and 
teaching at TAFE and 
university. She has 
extensive experience in 
many facets of health. 
Thérèse is currently the 
Director of Population 
Health for the Western 
New South Wales and 
Far West Local Health 
Districts. Thérèse will 
stand for permanent 
election to the Board at 
VERTO’s Annual General 
Meeting in September 
2016. 
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MANAGEMENT TEAM

CHIEF  
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DIANA 
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CHIEF  
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RON  
MAXWELL
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NATALIE 
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COMMUNITY  
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MANAGER

CLAIRE  
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MANAGER
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PRESIDENT’S REPORT

VERTO’s focus and 
strategic direction 
for the 2015-2016 
FInancial year has 
been to implement 
and consolidate 
major government 
contracts won in the 
prior period, and to 
reposition the business 
for future growth 
in light of changing 
market conditions 
and emerging market 
opportunities. 
This last year has been a challenging 
year operationally, and in many ways 
a watershed year, with confirmation 
existing markets have largely matured 
with growth slowing, and pressure on 
costs increasing. 

Strategically, the Board determined 
VERTO would now move to 
reposition itself and its offering in the 
marketplace, and take advantage of  
a number of opportunities.  

This is not a departure from our 
core objectives, but rather an 
enhancement of those objectives. 
Whilst remaining an expert in 
delivering government contracts, 
VERTO will move to actively leverage 
its expertise, in a commercial sense, 
to meet the rapidly changing needs  
of the businesses and individuals  
it serves. 

Perhaps the biggest transformation 
needed within the business is 
increased flexibility in delivery and 
responsiveness to market demands. 
Our ability to increase speed to market 
will be critical to any future success. 

The highlight of the year for VERTO 
would have been being named 
both the New South Wales and 
Australian Large Training Provider of 
the Year for 2015. Congratulations 
and well done Team VERTO. This is 
national recognition of our expertise 
in delivering accredited training in 
what is widely recognised to be the 
most comprehensive adult training 
framework in the world.  

Perhaps the biggest 
transformation needed 
within the business is 
increased FLexibility in 
delivery and responsiveness 
to market demands. 

In other words, VERTO has been 
recognised as the ‘best of the best’, 
something which has attracted 
international interest, and so 2016-
2017 will see us exploring a number  
of international market opportunities. 

During the year Roderick (Rod) 
Duncan resigned from the Board. 
In his time on the Board, Rod was 
a thoughtful, articulate and active 
contributor to the business and his 
deep insight will be greatly missed. 

I would like to thank my fellow Board 
members for their robust and active 
engagement throughout the year and 
for their dedication to VERTO’s success.

Finally, the Board recognises and 
thanks our Chief Executive Officer, Ron 
Maxwell, and all employees of VERTO 
for their professionalism, commitment 
and hard work to make VERTO the 
business it is.

ANDREW ABEL
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CHIEF EXECUTIVE OFFICER’S  
REPORT

What a year we’ve had 
at VERTO. It’s always a 
pleasure to reFLect on 
the transformations 
that have occurred 
over the past 12 months 
and celebrate the hard 
work, commitment and 
FLexibility of our team, 
which will ensure our 
competitiveness well 
into the future.
Looking back, I am pleased to share 
some of the highlights from our main 
service areas. Firstly, our Registered 
Training Organisation was announced 
as both the New South Wales and 
Australian 2015 Large Training 
Provider of the Year. This is the first 
time since 1996 that a non-TAFE 
provider has taken out this prestigious 
award, and one that our team are very 
proud of. Let me take this opportunity 
to thank our former Registered 
Training Organisation Manager, 
Peter Gilchrist, and his team for their 
hard work and dedication through a 
challenging time in the funded training 
space. Additionally, VERTO accepted 
an invitation from the Australian 
Skills Quality Authority to become 
a delegate. This is reflective of the 
high quality of training VERTO has 
delivered over a long period of time. 

This year we visited China to conduct 
training and research opportunities for 
VERTO in the transnational education 
market. Our visit was a great stepping 
stone in terms of understanding 

educational needs and opportunities 
in the Chinese market, and is an 
avenue we will continue to explore in 
the coming year. 

In May 2016, our Disability 
Employment Services team received 
an incredible five star rating in the 
Chifley region, and maintained a 
four star rating in Windamere. This 
is a significant result for VERTO, 
and Disability Employment Services 
Manager, Claire Stone, and her team 
have put in a tremendous effort to 
achieve this result. This star rating 
places VERTO in good stead at the 
pending business reallocation period 
due to occur later in 2016. 

During this financial year we also saw 
the team from 225 Howick Street 
move back into 227 Howick Street in 
Bathurst. This has reinvigorated the 
team and brought us all closer together 
to tackle the challenges ahead. Thank 
you to all involved during this time. 

As reported previously, we were 
successful in obtaining new contracts 
for our major service areas. This 
included being awarded the new 
jobactive contract for the Central 
West region, becoming an Australian 
Apprenticeship Support Network 
provider for the New South Wales 
region, and our Registered Training 
Organisation being awarded a State-
wide Smart and Skilled contract. The 
Australian Apprenticeship Support 
Network and jobactive contracts 
commenced on 1 July 2015, and 
resulted in major changes for our 
organisation as we transitioned to the 
new requirements and direction of the 
new contracts. Part of that transition 
was the establishment of our 
Compliance Hub in Port Macquarie 
which has been an important addition 
to the VERTO team, and ensures a 
greater focus on compliance and 
internal auditing. Congratulations 
to Candice Ryall and her team on 
making us the best in this important 
area of business. 

I am also pleased to share that 
the Tenants’ Advice and Advocacy 
program has been extended 
until 2019 as a result of VERTO’s 
outstanding contract delivery. 
Additionally, the New Careers for 
Aboriginal People and National 
Disability Coordination Officer 
contracts have been extended for a 
further 12 month period. Well done  
to all involved. 

Importantly, I would like to thank our 
passionate and dedicated Board 
who has worked very hard to ensure 
VERTO continues to transform, and 
has provided invaluable guidance 
and advice under Andrew Abel’s 
diligent leadership this year. I would 
also like to extend a warm welcome 
to our newest Director, Dr Thérèse 
Jones. Thérèse brings a wealth of 
knowledge to the VERTO Board and 
will be a great asset for 2016-2017 
and beyond. 

Reading through this year’s annual 
report there is a lot to celebrate, and 
we now look to the new financial year 
with a solid foundation and vision 
for what we want to achieve as an 
organisation. While VERTO has been 
successful in winning new contracts, 
the environment we operate in is still 
a challenging one for our industry. 
VERTO continues to evolve and this 
transformation will continue over the 
next period to ensure we continue 
to deliver high quality services to our 
customers and clients alike. 

A quote which I think is pertinent for 
our current journey is “do the best 
you can, with what you can, while 
you can, and success is inevitable”. 
Looking to 2016-2017, I expect we 
will experience a range of challenges 
which our team are equipped to 
handle. Thank you in advance to  
those who are here for the ride. 

RON MAXWELL
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APPRENTICESHIP SERVICES

On 1 July 2015 VERTO 
commenced as an 
Apprenticeship 
Network Provider. 
The organisation 
was selected as one 
of only 11 providers 
nationally and four 
providers in the New 
south wales region. 

As well as offering the services 
provided under the previous 
Australian Apprenticeship Support 
Services contract (for example, 
signing up apprentices), VERTO 
now offers CareerGate™ and 
In-Training Support services to 
assist apprentices and employers 
to achieve better completion 
outcomes. 

VERTO already had established 
Australian Apprenticeship Support 
Services in the Hunter North 
Coast, Sydney and Western regions 
prior to 1 July 2015. Since then, 
VERTO has extended its service 
provision to include the Illawarra 
South Coast, North Western and 
Riverina Murray areas through 
our subcontractor HVTC. Our 
Centralised Support Service has 
expanded to Sydney to support the 
overall growth of our team in this 
region in particular. Our Sydney 
office also relocated from North 
Ryde to Seven Hills.

Highlights and achievements for 
VERTO’s apprenticeship services 
team in the 2015-2016 period 
included:

l	� In addition to expanding across 
New South Wales, VERTO has 
developed its market share in 
the Queensland, Victoria and 
Western Australia regions.

l	� We have implemented a 
national solution with likeminded 
Apprenticeship Network Providers 
in other states (including 
AMA in Western Australia, 
Apprenticeships Matter in Victoria, 
Busy at Work in Queensland and 
Jobnet in Tasmania).

l	� We doubled our market share 
in New South Wales on the 
previous financial year.

l	� We have officially partnered with 
a number of Group Training 
Organisations including ARC 
Group, Hunternet, HVTC, Master 
Plumbers Association, MTA 
Apprenticeships Plus and  
My Gateway.

l	� We have sponsored and 
attended all local regional 
training awards (run by State 
Training Services) in New  
South Wales.

l	� We mentored over 2,000 
apprentices via our In-Training 
Support services, and had more 
than 2,500 potential apprentices 
engage with our CareerGate™ tool. 

l	� We adopted a new electronic 
system in Smart Forms for 
National Training Contracts and 
claims, and we continue our 
legacy of embracing change 
initiated by the Department of 
Industry.

l	� We transitioned over 10,000 
files from exiting Australian 
Apprenticeships Centres. 

11000
contracts 
completed for 
commencing 
apprentices

BELOW: Left to right: Jon Ulbricht (VERTO), 
Samantha D’Elboux (apprentice) and Debbie 
Jones (HVTC).
BOTTOM: VERTO’s Jodie Ryan (second from 
left) signs up Emma Gilmour to a Certificate III in 
Upholstery with Mahers Tarps in Leeton. Linda 
Bell (far left) and Darryl Maher (far right) from 
Mahers Tarps are also pictured. 

l	� We completed 11,000 contracts 
for commencing apprentices.

l	� 20,500 claims were processed 
supporting apprentices and 
employers.

l	� We welcomed more than 20 
additional new team members  
to our service area.



VERTO had the pleasure of hosting seven students from Great Lakes 
College at A Women’s Leadership Forum in Taree. These wonderful 
students are part of a group known as Heart to Heart which is sponsored 
by the Layne Beachley Aim for the Stars Foundation. The Foundation was 
developed to encourage, motivate and provide for all aspiring girls 
and women across Australia, including those who have experienced 
disadvantage or hardship. The students were fortunate enough to meet 
their hero, Layne Beachley, and the lunch was enjoyed by all!

9
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DISABILITY SERVICES

DISABILITY  
EMPLOYMENT  
SERVICES 
VERTO’s Disability Employment 
Services provide a holistic approach 
to assist people with disability to 
achieve their employment and 
education goals. The services 
are funded by the Australian 
Government and offered by VERTO 
in Bathurst and Oberon (Disability 
Management Service), and Lithgow 
and Mudgee (Disability Employment 
Support Service).

Key achievements made by the 
team in the 2015-2016 year 
include:

l	� We received a five star rating 
for the Chifley Disability 
Management Service contract. 

l	� We received a four star rating 
for the Windamere Disability 
Employment Support Service 
contract.

l	� We placed nearly 200 clients 
into sustainable employment or 
education opportunities.

l	� We were given excellent 
feedback on a number of quality 
assurance, compliance and 
performance audits proving 
good business practice and 
procedures. 

l	� We maintained an average of 
over 60 per cent of clients in 
post placement or ongoing 
support.

l	� We developed an education 
model to increase access to 
funded courses for people with 
disability in a more supportive 
environment resulting in a large 
increase in enrolments and 
successful outcomes. 

NATIONAL DISABILITY 
COORDINATION  
OFFICER PROGRAM 
This program aims to assist people 
with disability to access and 
participate in tertiary education 
and subsequent employment 
opportunities through a national 
network of dedicated officers. 
Many people with disability find it 
a challenge to find employment or 
to continue with their studies after 
secondary school. 

Dedicated officers work 
strategically with stakeholders to 
reduce barriers to participation, 
help smooth transitions, build links, 
and coordinate services for people 
with disability between education, 
training and employment.

The program provides practical 
support and information to all 
stakeholders across the Western 
New South Wales region through 
a range of methods including 
attendance at events in the region 
and the distribution of resources 
created in collaboration with  
other officers. 

Two key activities undertaken 
in the 2015-2016 financial year 
include:

l	� Continuing to partner with the 
Rural Adversity Mental Health 
Program to deliver Workplace 
Support Skills Mental Health 
training to service providers in 
the Dubbo region.

l	� Forming a partnership with 
a range of local providers 
to gain funding to plan and 
organise a community event 
that involves elements of 
education, entertainment 
and creative community 
participation. The committee 
is made up of representatives 
from Ability Links, Canobolas 
Rural Technology High School’s 
Learning Support Unit, the 
Conservatorium of Music, the 
Department of Education, 
Orange City Council, TAFE and 
Razzle Dazzle film production.

200
people 
with disability 
supported 
to gain 
sustainable 
employment

VERTO client Linda is placed into employment 
with Fairview Architectural in Lithgow. 



‘The Disability Employment Services team are very 
caring. They take time with me and for me, and they 
are very understanding. They go above and beyond 
to help me in all aspects, not just employment.’ 
Stephen Waller

VERTO client Stephen Waller (right), recently commenced employment with Robert Fairall (left) at Di Lusso Estate in Mudgee,  
thanks to the support of the organisation’s Disability Employment Services.

11
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1100
job 
seekers
placed 
into
employment

EMPLOYMENT SERVICES

VERTO has been a proud 
provider of employment 
services throughout 
the Central West region 
for 18 years. 

In 2015, we were selected via an 
Australian Government tender 
procurement process as one of 44 
successful providers across the 
country to deliver the new jobactive 
contract from July 2015 to June 
2020. VERTO delivers the program 
from a mix of 13 full-time, part-time 
and outreach sites across Central 
Western New South Wales. The 
contract is specifically designed 
to help unemployed and highly 
disadvantaged Australians to find 
and retain sustainable employment, 
and to help local employers to 
find suitable staff and recruit cost 
effectively.

In the first year of delivering 
jobactive, over 4,700 job seekers 
were referred to VERTO and we 
assisted more than 1,100 of those 
into employment. Nearly 200 of 
the job seekers placed into work 
identify as Aboriginal, which 
has resulted in us exceeding 
the national average Indigenous 
placement and outcome rates.

Our dedicated Workforce 
Development Consultants have 
worked in partnership with over 
800 small and large employers 
in the local region saving them 
time, effort and money by taking 
care of their recruitment needs. 

We undertake a comprehensive 
business needs analysis of each 
company to ensure we refer the 
right candidate and provide the 
required level of assistance and 
wage subsidies to support both the 
employer and new employee for up 
to six months after placement.

VERTO aligns its Service Delivery 
Plan for job seekers, employers 
and local communities with current 
government policies. Key focuses 
of the current jobactive contracts 
are compliance, employer 
engagement, job seeker training, 
mutual obligation and Work for the 
Dole. VERTO has had over 1,500 
job seekers enter the Work for the 
Dole phase over the past year, and 
we have partnered with over 50 
local not-for-profit hosts to deliver 
hands-on work like activities for 
our job seekers. We have provided 
nearly a quarter of a million dollars’ 
worth of support via the Australian 
Government’s Employment Fund, 
with a third of that money being 
directed to train nearly 150 job 
seekers to meet local labour 
demands and address skills 
shortages for employers.

VERTO takes pride in our 
compliance and quality services 
and constantly strives for 
continuous improvement.  

BELOW LEFT: VERTO job seekers undertake 
barista training in Oberon. 
BELOW: VERTO job seeker, Sky Towney, 
commences employment in the hospitality 
industry in Orange.

We are proud to be one of the 
first providers to be awarded our 
Quality Accreditation Framework 
Certification this year. To ensure our 
jobactive services were delivered 
in line with government guidelines, 
prior to the contract starting, we 
implemented a separate business 
unit and dedicated Compliance 
Hub based in our Port Macquarie 
site which has resulted in a greater 
focus on compliance, training, 
internal auditing and quality 
services. In the past year the 
Compliance Hub has audited over 
1,100 job seeker files and over 800 
job plans. We are currently one of 
the top ranked compliant providers 
by the Department of Employment.
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COMMUNITY SUPPORT  
SERVICES

TENANTS’ ADVICE AND 
ADVOCACY SERVICE
VERTO’s South West Tenants’ 
Advice and Advocacy Service is 
funded through NSW Fair Trading. 
The service delivers free and 
confidential advice to residential 
tenants in the South Western region 
of New South Wales. Tenants are 
assisted to understand their rights 
and responsibilities in relation to 
renting and housing issues. This is 
achieved by providing information, 
advice and advocacy through our 
advice hotline, representing tenants 
at the New South Wales Civil and 
Administrative Tribunal and liaising 
with the community to further 
improve tenants’ knowledge of 
tenancy law. During the 2015-2016 
financial year, the team:

l	� Provided advice to over 2,671 
clients.

l	� Attended over 358 New South 
Wales Civil and Administrative 
Tribunal sessions in an advocacy 
capacity.

l	� Represented over 860 tenants  
at the New South Wales Civil  
and Administrative Tribunal.

l	� Made over 250 referrals to other 
support services. 

l	� Resolved over 200 matters 
before they were escalated to 
the New South Wales Civil and 
Administrative Tribunal. 

l	� Saved over 170 tenancies  
from termination.

TRANSITION TO WORK
Transition to Work is a two year 
funded program for young people 
with moderate to high disabilities 
who have completed Year 12. 
VERTO assists participants to 
develop skills for life and work by 
accessing the community through 
work experience placements, 
education, and social/recreational 
activities.

Over the past financial year, seven 
participants have attended classes 
up to 18 hours a week. Our clients 
have participated in training 
workshops or activities to further 
develop independent life skills, 
such as:

l	� All participants continue to work 
towards completing a Work 
Preparation Skills Certificate II 
(Foundation Skills).

l	� Fitness and recreational 
activities.

l	� Nearly all participants were 
placed in work experience 
and/or employment with local 
employers.

Our students were also fortunate 
enough to be personally visited 
by the Hon. Minister Ajaka MLC 
(Minister for Disability Services)  
in November 2015.

ABORIGINAL SERVICES
NEW CAREERS FOR ABORIGINAL PEOPLE PROGRAM 
The objective of the New Careers for Aboriginal People program 
is to increase the participation of Aboriginal people in the labour 
market, through identifying, creating and supporting sustainable 
education, training and employment opportunities. Throughout 
the year we assisted over 430 Aboriginal people, by placing over 
190 clients into training courses and 65 clients into employment. 
The Aboriginal Employment Advisor has mentored all participants, 
and assisted with any issues arising in the workplace to ensure 
beneficial outcomes. 

INDIGENOUS ADVANCEMENT STRATEGY
VERTO’s Indigenous Youth Leadership program is funded by the 
Department of Prime Minister and Cabinet under Indigenous 
Advancement Strategy funding. The program is delivered to 
Aboriginal students from years five to nine at Glenroi Heights Public 
School and Canobolas Rural Technology High School. The program 
has been a great local success and some of the achievements 
made include the successful delivery of leadership workshops 
covering health, Aboriginal cultural art, dance, music and positive 
self-image. The program has also resulted in the creation of the 
Aboriginal Parents as Tutors project and greater collaboration 
between teachers from both Glenroi Heights Public School and 
Canobolas Rural Technology High School.

2671
residential 
tenants 
assisted
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TRAINING SERVICES

2015-2016 was a 
signiFIcant period 
for VERTO’s training 
services team. As was 
mentioned in previous 
updates, VERTO being 
named both the NEW 
SOUTH WALES and 
Australian Large 
Training Provider of 
the Year at the end of 
2015 was a signiFIcant 
coup for our 
organisation. 

For both the New South Wales 
and Australian Governments 
to recognise our commitment 
to delivering quality training 
services, particularly to the most 
disadvantaged people in our 
community, is commendable. 
VERTO was also invited and 
accepted an invitation from the 
Australian Skills Quality Authority to 
become a delegate and achieved 
an ISO9001 quality systems 
accreditation from BSI. 

These achievements led to the 
Chinese training sector engaging 
VERTO to visit a number of 
campuses to present to trainers 
and management about the 
Australian vocational education 
and training system. We hope to 
continue to significantly develop 
this avenue in 2016-2017. 

Although industry wide there was 
a decrease in funding across 
Australia of 10 per cent, VERTO’s 
decrease was only five per cent 
(well below the national average). 
We trained over 2,700 learners 
with 72 per cent of all learners 
undertaking accredited training. 
VERTO’s overall completion rate 
for accredited and non-accredited 
training in the 2015-2016 year 
also remained high at 85 per cent. 

2700
students 
enrolled in 
accredited 
and 
non-accredited 
training

Similarly, the overall satisfaction 
rate for training from both learners 
and employers remained at over 
80 per cent. 

More people who identify as having 
a disability trained with VERTO 
this financial year than the last 
(an overall increase of two per 
cent) and five per cent more of 
our learners were aged over 45. 
VERTO’s traineeship numbers 
remained steady at 17 per cent.

VERTO looks forward to continuing 
to work with employers and 
learners right across New South 
Wales in 2016-2017, as we 
deliver a range of accredited and 
non-accredited courses to help 
individuals, employers and industry 
to thrive.

PHOTOS (CLOCKWISE FROM RIGHT):

The Hon John Barilaro MP, New South Wales 
Minister for Regional Development, Minister 
for Skills and Minister for Small Business (left), 
presents the 2015 New South Wales Large 
Training Provider of the Year award to VERTO 
chief executive, Ron Maxwell (right).  

VERTO trainer Cheryl Dakeyne helps tech savvy 
seniors Patty Lorimer and Sue Rollin.  
Photo: Jude Keogh. 

VERTO’s training services team were named the 
2015 New South Wales Large Training Provider 
of the Year. Left to right - Ruth Hayne, Peter 
Gilchrist, Wendy Dwyer, Kim Stapleton, Kate 
Collingridge and Chris Keefe from VERTO.
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TOP: VERTO 
representatives meet 
with leaders from the 
Hebei Bureau of Foreign 
Expert Affairs and the 
Shijiazhuang Vocational 
Technology Institute in 
Hebei, China.
MIDDLE: (Left to right) 
Lorrie Fuller, Corrin 
Langlo, Karen Marks, 
Jay French, Gail Fuller, 
Alinta Fuller, community 
garden volunteer, Michael 
Milston, and Trae Hooper 
in action in Orange 
as part of a VERTO 
run Certificate II in 
Horticulture course.
BELOW: 15 job seekers 
undertake barista training 
at VERTO Cowra.  
Credit: Cowra Guardian.
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2015 VERTO ANNUAL EMPLOYEE 
CONFERENCE AND AWARDS

THE 2015 VERTO ANNUAL EMPLOYEE CONFERENCE WAS HELD AT THE 
MERCURE KOOINDAH WATERS, WYONG ON 27 AND 28 OCTOBER 2015. 
The theme of the conference was ‘the future is now’, which was reflective of the new phase VERTO had entered 
as an evolving and adaptive organisation. The conference provided employees with the opportunity to attend 
government information sessions, undertake professional development, meet face-to-face with team members 
from other sites and to recognise our people who had achieved outstanding results throughout the year (through 
the annual employee awards ceremony hosted by National Rugby League great, Wayne Pearce).

1.	� Service Star (Community Support Services) - 
winner, Peta Childs (pictured Ron Maxwell (left), 
Peta Childs (centre) and Wayne Pearce (right)). 

2.	� Service Star (Corporate Services) - winner, 
John McIvor (pictured Ron Maxwell (left), John 
McIvor (centre) and Wayne Pearce (right)). 

3. �	� Excellence in Team Performance - winner, 
Human Resources team (pictured Sylvia 
Gore (left), Erin Boole (second from left), Ron 
Maxwell (centre), Sharna Banks (second from 
right) and Wayne Pearce (right)). 

4. �	� Employee of the Year Award and Service Star 
(Apprenticeship Services) - winner, Jason 
Reed (pictured Ron Maxwell (left), Jason Reed 
(centre) and Wayne Pearce (right)). 

5. �	� Service Star (Registered Training Organisation) 
- winner, Ruth Hayne (pictured Ron Maxwell 
(left), Ruth Hayne (centre) and Wayne  
Pearce (right)). 

6. 	� Attendees of the 2015 VERTO Annual 
Employee Conference at Mercure Kooindah 
Waters, Wyong. 

7. �	� VERTO employee award winners (from left to 
right), Chris Maybin, Annette Uata, Katrina 
Sweetapple, Erin Boole, Sylvia Gore, John 
McIvor, Lisa Bassi, Bianca Pears, Louise 
Davoren, Peta Childs, Miranda Robertson,  
Luke Mills, Sharna Banks, Jason Foster, Ruth 
Hayne and Jason Reed.  

8. �	� Graham Draffin Scholarship - winner, Miranda 
Robertson (pictured Wayne Pearce (left), Ron 
Maxwell (second from left), Miranda Robertson 
(second from right) and Katrina Sweetapple 
(right)).  

9. �	� Excellence in Leadership - winner, Jason  
Foster (pictured Ron Maxwell (left), Jason 
Foster (centre) and Wayne Pearce (right)).  

10. �Excellence in Cross Service Support - winner, 
Orange team (pictured Ron Maxwell (left),  
Lisa Bassi (second from left), Bianca Pears 
(third from left), Annette Uata (fourth from left), 
Louise Davoren (fourth from right), Chris  
Maybin (third from right), Katrina Sweetapple 
(second from right) and Wayne Pearce (right)).  

11. �Service Star (Employment Services) - winner, 
Bianca Pears (pictured Ron Maxwell (left),  
Bianca Pears (centre) and Wayne  
Pearce (right)).  

12. �Excellence in Innovation - winner, Luke Mills 
(pictured Ron Maxwell (left), Luke Mills (centre) 
and Wayne Pearce (right)). Not pictured: 
Excellence in Teaching, Training or Assessing 
(Gary Lowe Memorial Award) - winner, Robin 
Marshall. Photo: Michael Blyde Photography 
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VERTO IN THE COMMUNITY
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1.	� The VERTO Cowra team hosts the Cowra 

Business Chamber’s afterhours networking 
event in March 2016.

2.	� VERTO chief executive, Ron Maxwell (left), 
congratulates Brodie O’Neill-Mason (right) 
on his selection to an Australian Indigenous 
Rugby Union side that toured the United 
States of America.   

3. �	� The VERTO Orange team hosts the Orange 
Business Chamber’s afterhours networking 
event in June 2016.   

4. �	� VERTO sponsored C3 Cyclists visit VERTO’s 
Parkes office on their annual ride. Left 
to right: Andrew Firtko, Lachlan Craggs, 
Andrew Abel, Scott Barker (VERTO), Terry 
Diomis, Kenn Hedges and Ray Overdijk. 

5. �	� Todd Hazelwood races his VERTO 
sponsored car in the V8 Supercar Dunlop 
Development Series at the 2015  
Bathurst 1000.   

6. 	 �VERTO’s Jodie Ryan (left) congratulates 
Madison Coelli (right) who was named the 
Apprentice/Trainee of the Year at the 2016 
Leeton Business Awards.   

7. �	� Bathurst Mayor Gary Rush (left), Bathurst 
accountant Nathan Pearce (centre) and 
VERTO chief executive, Ron Maxwell 
(right), at one of a series of three business 
workshops for Bathurst employers 
sponsored by Bathurst Regional Council 
and VERTO.  

8. �	� VERTO’s Toni Wailes (left) and Luke Mills 
(right) attend the Mid Coast Careers  
Market in Port Macquarie.  

Throughout VERTO’s history, helping local communities and changing people’s lives has remained at the heart 
of what we do. Here is a snapshot of some of our work in the community in the past year.



TOP: VERTO’s Port Macquarie 
team (left to right) - Luke Mills, 
Candice Ryall, Mark Sutton, Nicole 
Stewart, Toni Wailes, Jett Harvey and 
Rachael McIntosh.
MIDDLE: (left to right) Luke Mills 
(VERTO), Gabrielle Barlow (VERTO), 
Daniel Marks, 2016 North Coast 
Regional Winner - Apprentice of 
the Year, Kayliegh Ray, 2016 North 
Coast Regional Finalist - Apprentice 
of the Year and Alexander Casson, 
2016 North Coast Regional Finalist - 
Apprentice of the Year.
BOTTOM: Aboriginal students from 
Glenroi Heights Public School, (left 
to right) Grace Goolagong, Darcey 
Mackay, Ashley Wood and Lachlan 
Wallace, with member for Calare 
John Cobb MP (third from left) and 
VERTO chief executive, Ron  
Maxwell (third from right).
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