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AT VERTO THE FOLLOWING  
PRINCIPLES GUIDE OUR  
WORK, BEHAVIOURS AND  
DECISION MAKING:

Our people
We will invest in our people, their environment 
and the promotion of a learning culture.

Community benefit 
The outcomes of our services will benefit the 
community and promote social and economic 
inclusion.

Integrity 
We will act honestly and ethically and remain 
accountable for our actions.

Financial viability 
We will maintain a mix of programs which ensure 
the financial sustainability of the organisation.

Capability
We will continuously strive to enhance our service 
delivery.

Partnerships
We will foster productive, respectful partnerships 
that contribute to realising our purpose.

Resources
We will use resources sustainably.

Innovation and research
We will innovate and use research to inform our 
decisions.

Diversity
We will value and promote diversity.
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BOARD OF DIRECTORS

Larry Anderson
Chairman
Larry is currently employed 
as the IT Training Manager 
for Energy Australia. He has 
extensive management and 
business experience with 
tertiary qualifications in 
training, engineering, and 
human resources as well 
as business and financial 
management.

Larry is a member of the 
Australian Institute of 
Company Directors. 

Larry has been a member 
of the Board of VERTO 
since 2002. He was elected 
Secretary in 2005, Treasurer 
in 2007 and Chairman in 2013.

Ruth Fagan
Vice Chairwoman
Ruth has been a member of 
the Board since April 2006. 
She trained as a journalist, 
holds a degree in Business 
Studies from Charles 
Sturt University and has 
completed the Australian 
Institute of Company 
Directors course. 

David Weekes
Treasurer
David Weekes is a Chartered 
Accountant with post 
graduate qualifications in 
business and taxation law. 
David has been the owner/
principal of a Bathurst based 
accounting firm for the last 
18 years. He holds extensive 
financial management 
experience in many 
industries including the 
tertiary sector, hospitality 
and welfare. 

David is actively involved in 
the community in various 
capacities, both socially 
and professionally. He 
is the current Finance 
Director of the Federation 
of International Touch Inc, 
Treasurer of the Bathurst 
Touch Association Inc, 

Living in Cowra, Ruth has 
been an active community 
volunteer and owner of a 
number of small businesses 
including a motel, gift 
shop, women’s retail and 
an organisation offering 
business and media services.  

Ruth was Chairwoman of the 
Cowra Tourism Corporation 
for 10 years and a Cowra 
Shire Councillor and Deputy 
Mayor from 2003 to 2008. 
She was a Board Member of 
Tourism New South Wales 
(NSW) for 10 years and is 
presently a representative on 
the State Government’s Joint 
Regional Planning Panel.

Treasurer of Veritas House 
Inc and a foundation member 
of the Tax Institute of 
Australia Discussion Group. 

David joined the Board 
in February 2011 and was 
appointed Treasurer in  
July 2011.

Rod Duncan
Secretary
Rod is a Senior Lecturer 
in economics and finance 
on the Bathurst campus of 
Charles Sturt University. 
He studied for his 
undergraduate degrees 
in Economics and Law at 
the Australian National 
University and his Doctorate 
in Economics at Stanford 
University, USA. 

Rod was admitted as a 
Solicitor in New South Wales.

Sue Graves
Director
Sue has been a member  
of the Board since 2002.  
She was Secretary from 
2003 to 2005 before being 
Vice Chairwoman from  
2005 to 2013. 

Andrew Abel
Director
Andrew Abel is a fully 
qualified accountant, with 
both a Master and Bachelor 
of Commerce, working as 
a commercial accountant 
for a number of large 
blue-chip multi-nationals 
and Australian operations, 
before joining Central 
West Community College 
(VERTO) in 2001 as the 
Senior Finance Executive. 
During his tenure with 
VERTO, as part of a strong, 
unified and committed team, 
the business more than 
doubled in size in terms of 
turnover, head count and 
infrastructure. 

These days, drawing on 
his almost 20 years of 
commercial experience, 
Andrew works with the 
owners and leaders of small 
to medium enterprises, 
through his own consultancy 
business, to improve 
systems, leverage and 
productivity to ensure 
sustainable growth and 
greater profitability. 
He is also certified as 
a business coach, is a 

Sue has a wide range of 
experience in catchment 
management and 
environmental issues, local 
government, community 
issues and advocacy for 
disadvantaged people.

Fellow of the Institute of 
Public Accountants and 
an Associate Fellow of 
the Australian Institute of 
Management.

David Pennells
Director
David Pennells has a long 
and successful business 
background, being the 
principal/owner of Inland 
Building and Construction 
which employs a workforce 
of 20 permanent staff. Prior 
to this he was the licensee/
owner of LJ Hooker, Bathurst 
for approximately four 
years.

David is community minded, 
having 35 plus years with 
Fire and Rescue NSW and 
has been serving as Deputy 
Captain for 12 years. He is 
a past member of Rotary 
and a past Board member 
of ASBA.
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MANAGEMENT TEAM

 
BOARD OF DIRECTORS

CHIEF  
FINANCIAL 
OFFICER

DIANA MUDFORD

CHIEF EXECUTIVE 
OFFICER

RON MAXWELL

MANAGER, 
COMMUNICATIONS

GEMMA WALD

MANAGER,  
IT

MATT BOURKE

MANAGER, 
COMMUNITY 

SUPPORT 
SERVICES

TRACEY CROSBY

MANAGER, 
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ROB MAY

SENIOR MANAGER 
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AND RISK

KATRINA 
SWEETAPPLE

CHIEF OPERATING 
OFFICER

NATALIE TURMINE 

MANAGER, 
EMPLOYMENT 

SERVICES

JON ULBRICHT

MANAGER,  
RTO

PETER GILCHRIST
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2013-2014 has been a year of significant change at VERTO and we have welcomed 
a number of new people to our senior leadership team. In January 2014, we 
appointed our new Chief Executive Officer, Ron Maxwell. Ron brings with him a 
wealth of industry experience that has offered immediate benefits to VERTO. In 
the short time Ron has been with us, his knowledge and leadership have already 
garnered positive results right across the business and I thank Ron for his early 
dedication to VERTO. I would like to thank and acknowledge Ben Bardon and 
Katrina Sweetapple for their invaluable temporary leadership as they each filled 
the role of Acting Chief Executive Officer for a period of time. 

We also welcomed two new members to the Board this year; David Pennells and 
Andrew Abel. David Pennells has a long and successful business background, 
being the principal and owner of Inland Building and Construction which employs 
a workforce of 20 permanent staff. Prior to this he was the licensee and owner 
of LJ Hooker in Bathurst for approximately four years. Andrew Abel is a fully 
qualified accountant, with both a Master and Bachelor of Commerce, working 
as a commercial accountant for a number of large blue chip multi-nationals 
and Australian operations, before joining VERTO in 2001 as the Senior Finance 
Executive. During his tenure with VERTO, as part of a strong, unified and 
committed team, the business more than doubled in size in terms of turnover, 
head count and infrastructure.

We are pleased to maintain a diverse skill mix amongst the Board members as well 
as diversity in terms of tenure and gender in accordance with good governance 
principles. I would also like to take the opportunity to wholeheartedly thank Hedy 
Bryant and Denis Yeo for their years of service to VERTO as Board members. 

The strategic direction of VERTO in 2014-2015 is clear. We will consolidate our 
footprint and look to offer as many services as we can in each of the sites we 
operate in. I think VERTO is very well placed to deliver on this strategic direction 
and has the right leadership team in place to support this vision. 

I would like to finish by thanking my fellow Board members, whose enthusiasm, 
dedication and support for VERTO during periods of significant change over the 
last year has shown no limits. I would also like to offer a sincere thanks and my 
utmost appreciation to our most valuable resource; our staff. Your dedication  
and hard work in the local communities in which you operate is what truly  
makes VERTO a success.

Larry Anderson 

CHAIRMAN’S REPORT 
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It is with pleasure I write my first report as 
Chief Executive Officer of VERTO. I would  
like to start by thanking everyone for 
welcoming me to the organisation, and 
acknowledge the passion the VERTO team 
has for the organisation and their desire to 

see VERTO succeed well into the future.  
It was fantastic to see this commitment and 

dedication demonstrated by all staff across  
New South Wales (NSW) on my initial site visits. 

VERTO’s capacity to transform peoples’ lives is evident 
in the way we have adapted quickly to changing economic 

and policy conditions. The landscape is still altering and we are currently in the midst of policy 
reform in most of our major service areas.

Our employment services arm has continued to perform well despite rising 
unemployment rates and falling business confidence. Additionally, I commend VERTO’s 
quality team who achieved an ISO9001 certification for our employment services arm 
and endorsement by the Department of Employment against the eight quality standards. 
We are one of a limited number of providers nationally to achieve this. 

Despite significant policy changes to employer incentives for apprentices and trainees, 
coupled with falling business confidence, we managed to maintain our Australian 
Apprenticeships Centre’s market share across the vast majority of our contract areas. 
Again, this is due in large part to the dedication and innovation of our staff.

VERTO was successful in retaining our Tenants’ Advice and Advocacy Program contract for 
a further three years. This is a crucial service for highly disadvantaged people who would 
otherwise not be able to access assistance regarding key tenancy matters. Additionally, our 
community support services arm posted some significant results through the New Careers 
for Aboriginal People program this year, making 82 Indigenous employment placements 
which is an increase of 292 per cent on the previous financial year.

Our Registered Training Organisation was again complimented for their quality systems as a 
result of a third party audit we commissioned during the year to ensure we will meet the quality 
frameworks of the new Smart and Skilled funding system in NSW. This again demonstrates 
VERTO’s commitment to being a high quality provider in all of our service areas.

The dedication and hard work of our corporate team must also be recognised.  
The team is extremely committed and work hard to serve all of our service areas and 25 
locations. Additionally, I would like to acknowledge and thank our Board of Directors, and 
particularly our Chairman Mr Larry Anderson, for their hard work and leadership. The 
Board successfully steered the organisation through some challenging times during the 
2013 period. 

As we move forward, change will be the constant. The future policy direction of our 
funding bodies is still unclear; however VERTO has demonstrated its ability to transform 
and innovate to meet the challenges of change. In the words of former American 
President John F Kennedy; change is the law of life, and those who look only to the past 
or present are certain to miss the future. VERTO is well placed to thrive in the freshness 
that change brings.

I look forward with excitement not only to the journey change will bring, but also to 
travelling this journey with you all as we work together for the betterment of VERTO and 
the clients we serve. 

Ron Maxwell

CEO’S REPORT

VERTO 101 
CAMPAIGN
To coincide with the 
Federal Government’s 
Jobs Drive, VERTO ran a 
campaign called VERTO 
101 in early 2014. The 
campaign, which ran for 
101 days (from 1 April 
to 10 July 2014), was 
about changing peoples’ 
lives and helping local 
businesses across New 
South Wales. 

As part of the campaign 
VERTO hosted launch 
events, advertised our 
services through radio 
and print media, and 
rebranded our entire fleet 
of site cars. 

During the campaign we 
assisted over 600 people 
to find employment, 
enrolled around 1000 
people in training, helped 
over 800 people through 
our community support 
services, and signed up 
over 500 apprentices or 
trainees. We also saw an 
increase of 17.5 per cent 
in visitors to our website 
compared to the same 
period in 2013.
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VERTO is a Registered Training Organisation that delivers and accesses subsidised training to benefit individuals, 
businesses and our local communities. We have a scope of registration covering 51 qualifications ranging from Certificate 
I to Diploma level with an additional seven units of competency supporting general business training needs. Additionally, 
we employ recognised specialist trainers in the agrifoods, community service and health, transport and logistics, retail, 
hospitality, and mining industries. 

During 2013-2014 we enrolled 4787 
students into training across New 
South Wales. This was made up of 
3002 accredited courses of which 
1256 were full qualifications ranging 
from Certificate II to Diploma level, 
and the remaining 1746 were skill sets 
or statements of attainment to meet 
legislative or licencing requirements. 
Additionally, VERTO enrolled a further 
1785 students into non-accredited 
training courses to meet community  
or specific business needs. 

VERTO strives to support our 
communities’ most disadvantaged 
members and in 2013-2014 we provided 
specialist assistance to 411 people with 
a disability, 534 Indigenous people and 
1913 unemployed people in accredited 
and non-accredited training. 

VERTO supported 283 students into 
career commencing qualifications 
via traineeships and issued 446 
qualifications along with 1451 
statements of attainment. 

VERTO also assisted 187 business 
partners with their training needs.  
We accessed Strategic Skills Program 
funding across our footprint which led 
to 198 students gaining qualifications 
and 37 students obtaining statements 
of attainment in critical skill shortage 
areas. 

Training in Young
VERTO understands local communities’ 
skills needs. We recognised an 
opportunity to apply for Strategic 
Skills Program funding in Young for 
unemployed persons. The funding 
was specifically for individuals to gain 
skills through a Certificate II in Meat 
Processing. The training program 
was designed so students graduated 
prior to the opening of a new business 
venture (local abattoir), increasing 
opportunities for employment whilst 
also providing skilled labour to meet 
the new business’ needs.

Partnership with Thomleck IGA 
Since 2010, VERTO and Thomleck IGA 
have formed a successful partnership 
initially commencing with two stores 
in Bathurst. Now Thomleck IGA has 
stores across Bathurst, Moruya, 
Muswellbrook, Narrandera, Ulladulla 
and Yass. Through the partnership, 
VERTO and Thomleck IGA have signed 
up approximately 105 trainees in 
this short timeframe. Qualifications 
participants gained before working 
with Thomleck IGA include a Certificate 
II in Retail Services, Certificate III in 
Retail Operations and Certificate IV 
in Frontline Management. Thomleck 
IGA also employed two apprentice 
butchers. In 2013-2014, VERTO offered 
training to select Thomleck IGA staff in 
Food Safety Supervision, First Aid and 
Forklift Driving.

TRAINING SERVICES

411
Specialist assistance 
provided to people 
with a disability

534
Specialist assistance 
provided to 
Indigenous people

1,913
Accredited and 
non-accredited 
training assistance
to unemployed 
people

446
Qualifications
issued 

1,451
Statements 
of attainment 
issued

187
Business partners 
assisted with their 
training needs
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Changing lives in Taree
VERTO, in partnership with Jobfind 
Taree, delivered a five week classroom 
based, five day a week intensive dual 
qualification to 19 job seekers in the 
Manning district. The students then 
went on to complete a four week 
work experience block. The delivery 
of the dual qualification (Certificate 
III in Aged Care and Certificate III in 
Health Support Services) was to offer a 
broad knowledge base to the students 
for entry into either personal care or 
hotel services within the community 
services industry. One participant, 
Anne Graham, an Indigenous mother 
of 10 children who was long term 
unemployed, has now been placed at 
The Mayo Private Hospital in Taree 
doing laundry. Anne’s supervisor, 
Graham Brunton, has offered Anne 
ongoing employment due to her 
work ethic, flexibility, reliability, and 
commitment to her job. Anne feels as 
though she has a new circle of friends, 
new life, and is proud that her kids can 
see her working.

Skills for Education and 
Employment Program
In July 2013, VERTO was awarded 
a contract to deliver the Skills for 
Education and Employment Program; 
the Australian Government’s primary 
program to assist eligible job seekers 
improve their language, literacy and 
numeracy skills to make them more 
competitive in the labour market. 
Currently VERTO is successfully 
delivering the program in Cowra, 
Grafton, Orange, Tamworth,  
Taree and Young. 

Below: Graham Brunton and Anne 
Graham, The Mayo Private Hospital

Below: The Thomleck Team
Courtesy of the Western Advocate
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The Community Support Services team consists of a number of services all aimed at assisting disadvantaged people 
within our local communities. These services include the New Careers for Aboriginal People Program, National Disability 
Coordination Officer Program, Tenants’ Advice and Advocacy Program, Social Inclusion Programs, the Australian 
Apprenticeships Access Program, Work Readiness, and the Transition to Work Program. 

New Careers for Aboriginal 
People (NCAP) Program
Throughout the year our Aboriginal 
Employment Advisor, through the NCAP 
program, assisted 79 Aboriginal people 
through training courses (compared 
with 31 people in the year prior) and 
placed 82 Indigenous people into 
employment (which is 54 more people 
than the previous financial year). 

Our Bathurst training services team 
recently ran a Certificate II in Skills 
for Work and Vocational Pathways 
course involving Indigenous members 
of the community. This course was 
heavily supported by our Aboriginal 
Employment Advisor. The course was 
held three days a week over a nine 
week period. Attendance throughout 
the course was good as a result 
of a culturally aware trainer who 
incorporated visits from local elders to 
encourage participants. The Aboriginal 
Employment Officer attended the 
course on a regular basis to provide 
support and mentoring. 

The majority of the participants had 
not completed a qualification prior 
and were keen to achieve this personal 
outcome. Of the 14 participants that 
started, seven finished the course. 
Three of the participants went on to 
complete additional units to achieve 
a Certificate II in Business thus 
achieving a dual qualification. Our 
employment services team are now 
working on finding employment for 
the successful participants.

Tenants’ Advice and Advocacy 
Program
Throughout the year the South West 
Tenants’ Advice Service team: 

•	 Provided advice to 3,236 tenants;

•	� Attended 350 New South Wales 
(NSW) Civil and Administrative 
Tribunal sessions in an advocacy 
capacity; and

•	� Represented 793 tenants at the 
NSW Civil and Administrative 
Tribunal.

Over the six month period (from 
January to June 2014) the team:

•	� Made 615 referrals to other support 
services; 

•	� Resolved 103 matters before they 
were escalated to the NSW Civil  
and Administrative Tribunal; and 

•	� Saved 73 tenancies from 
termination.

Social Inclusion Programs
VERTO’s Social Inclusion Programs are 
funded through the NSW Department 
of Education and Communities. 
The purpose of these programs are 
to promote access and increase 
vocational education and training 
outcomes for those who experience 
barriers to training and employment 
or who are at risk of being socially 
excluded. During the 2013 calendar 
year, VERTO delivered 11 courses with 
a total of 112 enrolments. This included 
courses tailored specifically for youth 
and mature aged people. 

COMMUNITY 
SUPPORT SERVICES

3,236
Advice 
provided
to tenants

82
Indigenous 
people 
employed

189
Work 
Readiness 
courses 
completed

Right: VERTO Chief Executive Officer  
Ron Maxwell and Tenancy Consultant 
Miranda Robertson officially opened 
the organisation’s Goulburn office 
(Courtesy of the Goulburn Post) 



The Australian Apprenticeships 
Access Program
The Australian Apprenticeships 
Access Program is funded by the 
Department of Industry. The program 
provides vulnerable job seekers 
who experience barriers to entering 
skilled employment with nationally 
recognised pre-vocational training, 
support and assistance. Through the 
year, the achievements of the Access 
program include:

•	 Eight courses were delivered;

•	� 109 students attended five 
consecutive days of training;

•	� 96 students completed 150 hours 
of face to face training and a 
minimum of three accredited units 
of competency; and

•	� 15 students are anticipated to 
enter into part or full time work or 
apprenticeships.

VERTO recently ran a course as part 
of the program in Taree which saw 
students undertake training in the 
health industry including supporting 
the elderly and working effectively in 
the community sector.

One of our experienced trainers 
saw attendance in the course 
remain at an excellent level with 
20 participants starting and 14 
successfully completing the course. At 
the conclusion of the classroom based 
training, students undertook a work 
experience placement and eight of our 
students went on to gain employment, 
with half of these students still 
employed more than six months later 
with the same employer.

Work Readiness
189 courses were completed 
throughout the year as part of our 
Work Readiness program. VERTO  
had 1502 enrolments in this area. 

National Disability Coordination 
Officer (NDCO) Program 
The NDCO Program aims to identify 
and address systemic barriers 
that undermine opportunities for 
people with a disability to attain 
tertiary education qualifications 
and subsequent employment. One 
key area of focus is improving the 
transition processes from school to 
tertiary education and employment. 
Post School Option Sessions were 
organised and facilitated by our NDCO 
in Bathurst, Forbes, Lithgow, Mudgee 
and Orange. This free community 
session is specifically designed to 
deliver information and advice to 
Year 10, 11 and 12 students, people 
with a disability aged between 15-
64, and their carers. The sessions 
provide information and advice to 
people about the types of support 
services and programs available 
when they finish school or later in 
life. Community services such as 
Centrelink, Guide Dogs Australia and 
Vision Australia have also attended 
these sessions to share how they can 
support those with a disability.

Transition to Work (TTW)
VERTO’s Transition to Work is a two 
year program for young people with 
moderate to high disabilities who have 
finished Year 12 and are moving into 
employment or further education. This 
program is funded by the Department 
of Aging, Disability and Home Care. 
VERTO has four clients enrolled in 
the program who attend Transition to 
Work onsite classes or work experience 
placements for a minimum of three 
days per week. 

During VERTO’s 101 campaign, 
Transition to Work clients worked 
together to create a wonderful display 
called Faces of VERTO. The purpose 
of the project was to investigate what 
makes VERTO tick through interviewing 
staff, students, and clients from all 
services and walks of life. Through 
this project, TTW clients practiced and 
improved skills needed for everyday life 
and employment including social skills, 
planning a project, literacy, computer 
skills, the ability to follow instructions, 
and team work. 

The project gave our TTW clients a 
chance to get to know what VERTO 
is all about, meet new people, get 
to know other staff from different 
services and feel part of a community 
within VERTO’s range of services. 

Right: VERTO’s Aboriginal 
Services team
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JOB SERVICES
VERTO has been a trusted and reliable 
provider of government funded 
employment services for over a decade. 
We offer a responsive and professional 
service for employers by providing:

•	� Full time, part time, casual and 
temporary staffing solutions;

•	� A complete beginning to end 
recruitment service from assistance 
with job design and advertising, 
through to short listing, interviews, 
assessments, reference reviews and 
advice on eligibility for government 
funding relevant to the business;

•	� Comprehensive post placement 
support for eligible job seekers; and 

•	� A time and cost saving ‘one stop 
shop’ service for busy employers 
with links to our own Registered 
Training Organisation and Australian 
Apprenticeships Centre.

During the 2013-2014 year, VERTO’s job 
services arm delivered services from 11 
full time sites, three part time sites and 
three outreach sites.

Our achievements for 2013-2014 include:

•	� 2142 employers lodged over 4100 job 
vacancies with us;

•	� We assisted 3611 job seekers to enter 
into sustainable employment;

•	� We provided targeted assistance 
worth in excess of $3.8 million 
through the Australian Government’s 
Employment Pathway Fund; and 

•	� 1012 seasonal harvest workers were 
recruited by our harvest labour 
services team to assist local growers 
to meet their seasonal workforce 
needs.

Support for job seekers
VERTO’s Job Services Australia team 
consists of 79 staff located across 14 
regionally based offices. During the year 
our job services team supported 6000 
job seekers.

All job seekers are assessed to determine 
the level of job search and employment 
support they require. Job services 
staff then develop an individualised 
employment pathway plan for each 
job seeker to address their specific 
vocational and non-vocational barriers.

The VERTO job services team 
accesses the Australian Government’s 
Employment Pathway Fund to provide 
a range of support for job seekers 
including vocational training, paid work 
trials, personal protective equipment, 
relocation assistance and wage subsidies 
to assist employers in training and 
inducting job seekers. During the period, 
over $3.8 million worth of assistance was 
provided by our job services team.

Responsive recruitment 
services
VERTO is committed to providing 
recruitment support that is relevant and 
specific to the needs of local employers 
in our regions. During the year, our 
job services team assisted employers 
in a variety of industries to meet their 
staffing needs. Some employers we 
have worked with include:

•	 Lithgow Blackrock Café; 

•	 Lithgow Eagle View Resort;

•	 Port Macquarie McDonalds; 

•	� Port Macquarie Mercure Centro Hotel;

•	 Cowra Meat Processors; 

•	 Cowra The Reject Shop; and

•	 Orange Hungry Jacks. 

VERTO’s job services team and 
Registered Training Organisation joined 
forces to provide training to a number 
of job seekers in a Certificate III in 
Aged Care. 19 students received a full 
certificate and 77 students received a 
statement of attainment. This course 
enabled the participants to obtain the 
necessary skills to be employed in a 
growing skill shortage industry, with 
80% of job seekers who participated  
in the training now employed. 

Specialist support for 
Indigenous job seekers
VERTO is a specialist Indigenous 
employment provider of Job Services 
Australia in two employment service 
areas: Macleay (Kempsey) and Lachlan 
(Condobolin, Forbes, Parkes, and West 
Wyalong).

During 2013-2014, VERTO’s job services 
team supported nearly 1164 Indigenous 
job seekers. Around 650 Indigenous job 
seekers entered sustainable employment 
and received post placement support.

Harvest Labour Service
Our Harvest Labour Service is available 
in the Cowra, Orange and Young regions, 
and assists local horticultural producers 
to meet their seasonal harvest labour 
needs by attracting and recruiting job 
seekers, backpackers and other itinerant 
workers into labour vacancies. VERTO’s 
Harvest Labour Service assisted over 
1000 harvest workers into vacancies 
over the 2013-2014 period which was an 
increase of over 30% on the previous 
financial year.

EMPLOYMENT SERVICES

3,611
Job seekers 
assisted to find 
employment

1,012
Seasonal 
harvest workers 
recruited

1,164
Indigenous 
job seekers 
supported
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DISABILITY EMPLOYMENT 
SERVICES
VERTO is an established and trusted 
provider of the Australian Government’s 
Disability Employment Services. We 
provide specialist support to assist each 
individual to achieve their employment 
and educational goals.

VERTO’s specialist staff offer:

•	� Comprehensive assessments of skills, 
experience and personal abilities;

•	� Development of individualised 
employment pathways;

•	� Assistance to develop effective job 
search skills;

•	� Provision of targeted vocational 
training opportunities;

•	� Workplace mentoring and post 
placement support to sustain 
employment; and

•	� Access to workplace modification 
and wage assistance funding for 
employers.

VERTO’s Disability Employment Services 
are available in Bathurst, Kempsey, 
Lithgow, Mudgee, Oberon and Port 
Macquarie.

In 2013-2014, VERTO’s Disability 
Employment Services team:

•	� Provided 478 people with 
individualised employment support; 

•	� Assisted 155 people to obtain 
sustainable employment and an 
additional 48 to maintain their 
employment; and

•	� Accessed more than $169,000 through 
the Employment Assistance Fund 
to provide workplace modifications, 
AUSLAN interpreter services  
and employer wage support  
for people with a disability  
in the workplace.

Diverse services focused  
on needs
Our Disability Employment Service is 
an Australian Government initiative 
and comprises:

•	� An Employment Support Service 
(ESS) for job seekers with a 
permanent disability and an assessed 
need for more long term, regular 
support in the workplace. This 
program is delivered in Kempsey, 
Lithgow, Mudgee, and Port 
Macquarie. Common industries our 
job seekers gain employment in are 
retail, hospitality, community services 
and administration; and

•	� A Disability Management Service 
(DMS) for job seekers with a disability, 
injury or health condition who 
require the assistance of a disability 
employment service but are not 
expected to need long term support in 
the workplace. This service is available 
in Bathurst and Oberon. During the 
2013-2014 period over 37% of our job 
seekers participating in this service 
commenced in employment.

Individualised support
Our skilled and experienced staff 
identify and understand the full range 
of individual needs for each job seeker. 
An individual tailored plan is developed 
for the job seeker with a range of 
customised activities and strategies to 
find and maintain open employment.

CASE STUDY
In April 2014, VERTO linked with  
the Mudgee Region Business 
Enterprise Centre to offer six 
clients the opportunity to complete 
a Work Ready Access Program 
(W.R.A.P.) a five day course held 
over five weeks covering personal 
presentation, body language, 
computer skills and essential 
knowledge for the workplace. All 
six clients completed the course 
with many stating that the most 
useful parts of the program were 
about learning how to dress neatly, 
maintain eye contact and have a 
firm handshake. 

Mudgee Mayor Des Kennedy 
presented the clients with their 
certificates at their graduation 
ceremony and encouraged 
everyone to always ask questions 
and to work hard to achieve 
their goals. A number of clients 
who completed the program are 
now studying courses such as 
hospitality, retail, information 
technology and aged care.

VERTO is also actively involved 
within the community. In 
December 2013, VERTO partnered 
with other agencies in Bathurst 
such as headspace, BINC, OCTEC 
and Bathurst City Council at 
a community information day 
hosted at a local park to celebrate 
National Disability Week. VERTO 
staff were available on the day to 
promote disability awareness, and 
offer information and guidance to 
the public. Mudgee staff also held 
a community forum at the Country 
Women’s Association providing 
information to the general 
community on disability awareness 
and the support available within 
the local community for those  
with a disability. 

Graduates of our Work Ready 
Access Program in Mudgee

Courtesy of the Mudgee Guardian
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VERTO’s Australian Apprenticeships Centre has gone through a period of significant change this financial year including 
modifications to the funding arrangements for existing workers. Nationally, all the changes that have been implemented have 
contributed to a 25 to 30 per cent decline in traineeship sign up rates.

Despite these changes, VERTO has 
maintained and established strong 
relationships with a number of 
organisations including:

•	 Wentworth College;

•	 Avana Learning (now Vocation);

•	 Novaskill;

•	 TAFE North Coast Institute; and

•	 Sarina Russo.

In 2013-2014, our Australian 
Apprenticeships Centre team: 

•	� Facilitated 4874 national contracts 
between employers and apprentices;

•	� Completed 7062 monitoring contact 
phone calls and visits; 

•	� Supported 3123 apprentices to 
complete their apprenticeship; 

•	� Facilitated 8459 incentive payments 
to employers (amounting to over 
$14.5 million);

•	� Facilitated 7605 payments to 
apprentices (amounting to over  
$7.5 million);

•	� Signed up 332 Indigenous 
apprentices; and 

•	� Signed up 138 apprentices with  
a disability.

Our Australian Apprenticeships  
Centre has a dynamic and strong 
relationship with other VERTO service 
areas, particularly our Registered 
Training Organisation and employment 
services arm. 

We continue to be a strong supporter 
of the Training Awards in the Hunter, 
New England, North Coast and Western 
contract areas.

Right: Katie Clarke presenting  
the Apprentice of the Year  
Award to Mark Hardy  
at the North Coast  
Training Awards

Our strength remains and will continue 
to be our strong customer service focus. 
Feedback from all stakeholders and the 
Department of Industry continues to 
demonstrate this and it is something we 
can be extremely proud of.

APPRENTICESHIP 
SERVICES

4,874
National contracts 
facilitated between 
employers and 
apprentices

3,123
Apprentices 
were supported 
to complete their 
apprenticeship

7,605
Payments 
were made 
to apprentices 
to the amount 
of $7.5 million

332 138
Aboriginal 
apprentices 
signed up

Apprentices 
with a disability 
supported to 
commence 
apprenticeships

8,459
Incentive payments 
were completed 
for employers 
amounting to 
over $14.5 million



2013 VERTO STAFF 
CONFERENCE  
AND AWARDS 
The annual 2013 VERTO Staff 
Conference was held in Bathurst from 
5-6 November 2013. The conference 
provided staff with the opportunity 
to attend information sessions, to 
undertake professional development, 
meet face to face with staff from other 
sites, and to recognise our people who 
had achieved outstanding results  
during the year.

This was the second annual conference 
of its kind (with the first held in 2012). 
This event was an excellent opportunity 
to bring our entire VERTO team 
together and provided assurance to our 
staff that VERTO was heading in the 
right direction, and remains engaged 
with the local communities within 
VERTO’s footprint.

2013 STAFF AWARD  
WINNERS
Excellence in Team Performance (1)
Tenants’ Advice and Advocacy Program
Port Macquarie Job Services Australia  
team  

Excellence in Teaching, Training or  
Assessing (Gary Lowe Memorial Award) (2)
Gary Knight

Excellence in Cross Service Support (3)
Heather Hands

Excellence in Leadership (4)
Candice Ryall

Employee of the Year (5)
Jayne Bright

New Employee of the Year (6)
Annette Proctor

Service Star (Employment  
Services) (7)
Kim Love

Service Star (Australian  
Apprenticeships Centre) (8)
Brian Selby

Service Star (Training Services) (9)
Alex Irwin

Service Star (Community Support Services) (10)
Rebekha Fisher

Service Star (Corporate) (11)
Sharon Gilchrist

10 years of service (12)
Melissa Baker
Rebekha Fisher
Peter Gilchrist
Sharon Gilchrist
Joan Haddon
Sue Price
Ruth Satmari

Graham Draffin Scholarship (13)
Luke Mills
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Where to find us
VERTO has offices throughout 
New South Wales providing 
outreach services from all 
sites. Visit our website for a 
location near you.

VERTO Head Office
227 Howick Street
PO Box 1481
Bathurst NSW 2795

P	 1300 4 VERTO
E	 info@verto.org.au
W	 verto.org.au

ABN 34 145 498 571


