
HOW DO YOU RAISE A COMPLAINT OR
GIVE FEEDBACK?

    Speak to your trainer, consultant or program 

    coordinator
  

    Contact the program’s Service Manager at 

    VERTO
 

    Contact the VERTO Chief Operating Officer

    Speak directly to the program funding body 

    customer relations hotline

    Lodge a complaint or assessment appeal via

    our website, or contact us by phone.

HOW DO WE MANAGE a
COMPLAINTS PROCESS?

    We document your concerns

    We investigate your complaint thoroughly

    We keep you informed of the progress of your  

    complaint/appeal

    Options are identified to find a satisfactory 

    solution to the issue.

our contact details

PHONE  1300 483 786

EMAIL   customerservice@verto.org.au

POST     PO Box 1481 Bathurst NSW 2795.

RTO complaints and Appeals

LET US KNOW WHAT IS IMPORTANT TO YOU

OUR COMPLAINTS, appeals AND FEEDBACK POLICY
VERTO is committed to providing high quality service to all our students. To achieve this standard, we need your

feedback so we can continuously improve our services.

verto.org.au

1300 483 786 

CONNECT WITH VERTO

If your complaint relates to a breach of legislative

requirements and you have exhausted all internal

complaints and appeals processes you may submit a

complaint to the Australian Skills Quality Authority

(ASQA) by phoning 1300 701 801 or emailing

complaintsteam@asqa.gov.au.

ASQA is not able to act as the independent third

party for reviewing complaints.

If you are concerned about fraud or the integrity of

the RTO please contact the ASQA tip off line on

1300 644 844.

State Training Services (STS) Customer Service 

Officers can be contacted on 1300 772 104.

OUR governing BODIEs:


