VERTO

REPORT A CYBER SECURITY INCIDENT

At VERTO, the security of our systems and data is our
highest priority. We rely on every member of the

organisation, as well as our external partners and clients,

to help ensure a safe cyber environment. This guide

outlines how you can report a Cyber Security Incident to
VERTO's cyber security operations team, and applies to:

VERTO employees, regardless of role, location, or
employment type

VERTO contractors, suppliers and vendors
VERTO clients.

A Cyber Security Incident is any event, or alert that

could negatively impact the confidentiality, integrity,
or availability of VERTQ’s information and/or systems.

This can include, but is not limited to:

Unauthorised access or attempts to access our
systems and/or data

Loss or theft of devices containing VERTO data,
including mobile devices

Unusual system behaviour, such as sudden
slowdowns and system shutdowns

Random software installs, popups, strange
messages, or irregular activity including constant
multi-factor authentication notifications

Known loss of data (including our client data) as
a result from a Cyber Security Incident.

v VERTO

SKILL TO TRANSFORM

ISO/IEC

27001

Information Security
Management

CERTIFIED

If you become aware that a cyber security incident is
occurring or may have occurred, please report this to
us immediately using one of the methods below.

1. ONLINE FORM (PREFERRED)

You can report an incident using our online “Cyber
Security Incident Form”. Simply fill in the details
about the incident and click "Submit". The form can
be accessed (or scan the QR code below).

2. PHONE CALL (URGENT)

You can call VERTQ’s Security Operations team
directly on 02 6334 5101. Please provide as many
details about the incident as possible. Our team will
guide you through the next steps.

Remember: If you're unsure whether something
constitutes an incident, it's always best to report it.
Your ongoing vigilance is essential in helping us
protect our information systems.
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